SPD (Rev. 1/19)

State of New Mexico
General Services Department

Statewide Price Agreement Cover Page

Awarded Vendor

00000081944

Rticols USA, Yuc,

300 Eagleview Boulevard, Ste, 200
Exton, PA 19341

Email: bill.finke@ricoh-usa.com
Telephone No,: (541) 508-7233

Ship To:

Al State of New Mexico agencies, commissions,
institutions, political subdivisions and local public
bodies allowed by law,

Invoice;
As requested

Title: Copiers and Managed Print Services

Torms March 15, 2020 - Decomber 31, 2021

Price Agreement Number: 00-00000-19-00019AF

Payment Terms: Net 30

F.0.B.: Destination
Delivery: As requested

Procurement Speolalist: Brandy Ji ones&
Telephone No.: (505) 827-9507

Email: brandy.jones@state.am, us

This Statewide Price Agrecment is made snbject to the “terms and conditions” as indicated on the attached

Participating Addendum,

Purchasing Divislon: 1100 St. Francis Drive, Santa Fe, NM 87505; PO Box 6850, Santa Fe, NM 87502 (505) 827-0472
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NASPO ValuePoint
PARTICIPATING ADDENDUM

NASPO

ValuePoint

COPIERS AND MANAGED PRINT

SERVICES
Led by the State of Colorado

Mastor Agreement #: 140602

New Mexico Statewide Price Agreement Number: 00-00000-19-00019
Contractor: Ricoh USA, Inc.

Participating State or Eatity: State of New Mexico

For putposos of this Participating Addendum, both Contractor and Participating State, collectively, may be roferred to
as the “Parties” or individually as “Party™,

Definitions:
The following terms shall be construed and interpreted as follows:
Goods Tangible personal property as defined in

Section 13-1-93 NMSA. 1978 and as defined as
“Product” tn the NASPO ValuePoint Master
Agreement # 140602,

The following Goods and Services are lncinded in this contract portfolio:
¢ Group A —-MFD, A3
s Group B—MFD, A4
*  Group C - Production Equipment
¢ Group D) — Single-function Printers
+  Gioup E ~ Latge/Wide Format Equipment
«  Group F— Scamners
*  Managed Print Services (MPS)
¢ Supplies
¢ Software
+  Aoccessories for Discontinted Base Units

Professional services offered under this Participating Addendum do not meet the New Mexico statutory definition
of professional services and have been deemed to be genoral administrative services,

Contractor Goods and Services offeting details can be found at the NASPO ValuePolnt website:
hitps://www naspovaluepoint. org/portfolio/vopiors-managed-print-sorvices-2019-2024/lcoh-usg-ing/

1. Scope;: This Participating Addendum covers the NASPO ValuePoiut Master Agtesment for Copiers and Managed
Print Services led by the State of Colorado, for nse by state agencies and otier entities looated in the Participating
State and authorlzed by that state’s statuites 1o utilize state contracts with the prior approval of the state’s Chlef
Procurement Officer,
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NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM

COPIERS AND MANAGED PRINT Valuepﬂint

SERVICES

~ Led by the State of Colorado

Z.

3,

Participation: Use of specific NASPO ValuePoint eooperative contracts by state agencies, political subdivisions
and other entities (inoluding cooperatives) authorized by an individual state’s statutes 1o use state contracts are
subject to the approval of the respective state Chlef Procurement Officer, Issues of interpretation and oligibility
for participation are solely within the authority of the state Chief Procurement Officer,

Order of Precedence!
a) A Partioipating State’s Participating Addendum, including New Mexico’s Master Lease Agreement, if
applicable;

b) NASPO ValuePoint Master Agreement Terms & Conditions, Including applicable Exhibits;

¢) AnOrder issued against the Master Agreement;

d) The Solicitation, RFP-NP-18-001, Copiers and Managed Print Setvices;

e} The Contractor’s response to the Solicitation, as revised (if pormitted) and acoepted by the Lead State; and
f) The Conttactor’s Supplemental Documents, inoluding applicable Attachments, if any.

4, Torm of the Master Agreement;

) Initiak Term: Performances under the Master Agreement commenced on August 7, 2019, and shall terminate
on December 31, 2021, unless terminated soonet, as specified in Section 6,16, Defaults and Remedies, of
the Master Agreenent,

b) Extension: The Masier Agreement may be extended beyond the oviginal contract period for up to three 3)
consecntive one (1) year additional terms, upon the mutual agresment of the Lead State and Contractor, via
written Amendment. The total duration of the Master Agreement, including any extensions, shall not exceed
five (5) yemrs,

Participating State Modifications or Additions to the Mastey Agreement:
Participating State should consider when drafting a Partlcipating Addendum:

) State specific terms and conditions; Partioipating States may add statutory terms required to exeeute 8
Participating Addendum. The Mastet Agreement Terms and Conditions should be reviewod to ensure there js
no confliet with what your state may accopt. The Master Agresment Terms and Conditions are intended to bo
utilized as a baseline for state specific requirements.

The following are ltems that each

b) Adminisirative Feest The Master Agreement allows Participating States (o incorporate an administvative fee
into the published Master Agreement pricing,

¢) Supplemental Documents: The Contractor’s Supplemental Documents are stiached to the Mastes
Agreement as Attachmont A through Attachment I. Eqch Partielpating State js responsible for negotiating
the terms and conditions of each of these documents, if they so choose, The Lead State has only negotiated
the language to the extent it aligns with the Master Agreement Torms and Conditions; however, any further
negotiations are at the discretion and responsibillty of the Participating State.

The Parties may utilize Attachment C through Attachment E and Attachment G through Attachment I of the
Master Agreement, Attachment A — Ricoh Master Lease Agresment, Attachment B — Ricoh Lease Sohedule
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NASPO ValuePoint
PARTICIPATING ADDENDUM

COPIERS AND MANAGED PRINT

NASPO

ValuePoint

SERVICES
Led by the State of Colorado

d)

and Attachment F — Ricoh Short-Term Lease Agractnent are null and void and shall not be used by the
Particlpating State and/or Purchasing Entities. Attachment A, Attachment B and Attachment F are replaced
with the Master Lease Agreoment, Offeror’s Avknowledgment, and Exhiblt A Lease Schedule affixed to this
Participating Addendurm.

Authorized Dealers: All Contractor approved Dealers arc listed in Exhibit D (Authorized Dealers by
State) of the Master Agreement. The Participating State may limit the number of Dealets they use, and/or
request that the Contractor approve additional Dealers, The Contractor Dealer’s participation will be in
accordance with the terms and conditions set forth in the aforementioned Master Agreement,

Contractor will upload Authorized Dealers by State to the NASPO ValuePolnt website as soon as possible.

Goods: The Contractor is authorized to provide Goods as referenced on page one (1) of this Pasticipating
Addendum, and as detalled in Section 4.3, Product Offerings, of the Master Agreement, Each Participating
State shall determine what Goods they will limit, if any, m their Participating Addendum. Additional
consideration should be given to the following:

¢ Third-Party Sofiware
s  Consumable Supplics
* Remanufactured/Refurbished Equipment

¢ Emerging Technologies — Emerging Technologies are subject to Section 4.3,10 of the Master
Agreement, .

Service Offerings: The Contractor is authorized to provide Services as referenced on page one (1) of this
Participating Addendum, and as detailed in Section 4,4, Service Offerings, of the Master Agreement, Each
Participating State shall determine what Service Offerings they will lirit, if any, in their Participating
Addendum, Additional consideration should be given to the following:

s  Managed Print Services ~ Exhibit C (Sample MPS Statement of Work), of the Master
Agieement, provides a framework for any ensulng MPS engagement, Prior to any commencement, all
MPS engagements musi be agreed to and signed by both Purchasing Entity and Contractor,

e Maintenance Agreements;

= Automatlc renewals are nof permitted under the Master Agreement

*  Contractor shall have the ability to blend the Service and Supply costs over a large
Equipment floct

®  Mannal Meter Reads - As part of its Services, Contraclor may, at ils diseretion and
dependent upor devico capabilities, provide electronio remote meter reading and equipment
monitoring, This may allow for mutomated tneter reading and submission, automatio
placement of low toner alerts, automatic placement of service calls in the event of a critical
Goods failure and may snable fitmware upgrades

" Customer-Owned Equipment
*  Lenso or Rental Equipment
*  Lepgacy Equipment
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NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM

COPIERS AND MANAGED PRINT Val u e Pgi nt

SERVICES
Led by the State of Colorado

* Service Requirements — Participating States may nogotiate their own Setvice Level Agreement
(SLA) with the Conttactor, however, the minimum requirements are outlined in Section 4.4.3(b) of
the Master Agreemont. Additional consideration should be given to the foHowing:

= Service Level Caleulaiions
*  Reporting

2) Purchase, Lease, and Rental Programs: Per Section 4.5 of the Master Agreement the Contractor is
anthorized and/or required to provide and adhere to the following:
¢ Acquisition Methods - Participating States should determine which options they will allow:
» Puorchase
" Fair Market Value (FMY) Leass

» 31 Buyouwt Lease — The Partlcipating State and/or Purchasing Entities shall not utilize the $1
Buyout Lease option,

»  Straight Lease
»  Canoeltable Rental
»  Short-Term Lease

¢ Leasing nnd Rental Terms and Conditions - Equipment leases and rentals are subject to the Terms
and Conditions as set forth in the Master Agreement, and as negotiafed by the Participating State.

h) Security Reqguirements:

¢ Per Section 4.6.2, Sensitive Information, of the Master Agreement, the Participating State shall
dofine “sensitive information™ in their Participating Addendum. See Section 38, “Confidentiality” of
the Participating Addendum for the Participating State’s confidentia! information details,

«  Per Section 4.6,5, Hard Drive Removal and Surrender, of the Master Agreement, the Purchasing
Entlty shall determine which hard drive disposal options they will require,

i) Inspection and Aceepfance; Per Seetion 4.10.3 of the Master Agreement, confirmation of Goods
Acceplance ocour's upon signaturs of Bxhibit B (Sample D&A Certificate), or within five (5) Business Days
afier Goods install, unless otherwise stated in a Participating Addendum.

i) Warranty Requirements — The Contractor must adhere to the warranty requirements as outlined in Section
4,11 of the Master Agreement; however, Participating States may negotiate additional requirements with the
Corntractor,

Participating State must check one of the boxes below, These maodifications or additions apply only o actions
and relationships within the Participating State, A Participating Addendum shall not diminish, change, or
impaot the rights of the Lead State with regard to their contractual relationship with the Contractor under the
Terins and Conditions of the State of Colorado NASPO ValuePoint Master Agreement,

I | No changes to the terms and conditions of the Master Agreement are requited.

[X) The following changes ate modifying or supplementing the Muster Agreement terms and conditions:
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COPIERS AND MANAGED PRINT Va IuepOi nt

SERVICES
Led by the State of Colorado

6. Taxes: The Contractor shall be reimbursed by the Particlpating State for applicable New Mexico Eross recelpts
taxes, excluding interest or penalties assessed on the Contractor by any avthority. PLEASE NOTE NO
YROPERTY TAX WILL BE PAID TO THE, CONTRACTOR BY THE PARTICIPATING STATE, The
payment of taxes for any money received under this Agreement shall be the Contractor's sole responsibility and
should be repotted under the Contractor's Federal and State tax identification number(s).

Contractor and any and all subcontractors shalf pay all Federal, state and local taxes applicable to it operation
and any petsons employed by the Contractor, Contraotor shall require all subcontractors to hold the Particlpating
State harmless from any responsibility for taxes, damages and interest, if applicabls, contributions required under
Federal and/or state and local laws and regulations and any other costs, including transaction privitege taxes,
unemployment compensation insurancs, Social Security and Worker's Compensation,

Z. Relainage:

Reserved

8. Performance Bond:

Reserved

9. Term: THIS AGREEMENT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED IN WRITING BY
THE NEW MEXICO STATE PURCHASING AGENT. This Agreoment shall begin on a date approved by the
New Mexico State Purchasing Agont and end on December 31, 2021, The Putticipating State reserves the right to
reniew the contract on an annual basis by mutual agreoment not to exceed s total of five (5) years.

10. Terminatipn:

a) Grounds. The Participating State may terminate this Agreement for convenience or cause, The Contractor
mgy only terminate this Agreement based upon the Partiolpating State’s uncured, material breach of this
Agreement,

b) Notive; Participating State Opportunity to Cure.

(1) Except as otherwise provided In sub-patageaph A of this Clause and the Appropriations Clause of this
Agrestent, the Participating State shall give Contractor weitten notice of termination at least thirty (30)
days prior to the intended date of termination,

(2) Contraclor shall glve Participating State written notice of fermination at least thirty (30) days priot to the
intended date of termination, which notice shall (i) identtfy all the Participating State’s material breaches
ol'this Agresment upon which the terinination is based and (1) state what the Participating State must do
to cure such materizl broaches, Coniractor’s notice of termination shall only be effectlve (1) if the
Partioipating State does not cure all matetial breaches within the thirty (30) day netice period or (ii) in
the case of material breaches that cannot bo cured within thirty (30} days, the Partiolpating State does
ntot, within the thitty (30) day notice petlod, notify the Contractor of its intent to cure and begin with due
diligence to cure the material breach,

(3) Notwithstanding the fotegoing, this Agreement may be terminated immediately upon wrliten notice to
the Contrnotor (i} if the Contractor becomes unable to provide the Goods or perform the Services
contacted for, as determined by the Participating State; (if) if, during the term of this Agreement, the
Contractor is suspended or debarred by the New Mexleo Staie Purchasing Agent; or (i) the Agreement
is terminated pursvant to the Appropriations Clause of this Agresment,
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COPIERS AND MANAGED PRINT

NASPO

ValuePoint

SERVICES
Led by the State of Colorado

11.

12,

13.

¢) Liability. Except as otherwise oxpressly allowed ot provided under this Agreement, the Participating State’s
sole liability npon termination shall be to pay for acceptable work performed prior to the Contractor’s receipt
o1 isspance of a notice of termination; provided, however, that a notice of termination shall not mullify or
otherwise affect sither Patty’s liability for pre-termination defanlts under or breaches of this Agreoment, The
Contyactor shall submit an invoice for such work within thirty (30) days of recelving or sending the notice of
termination. THIS PROVISION IS NOT EXCLUSIVE AND DOES NOT WAIVE THE PARTICIPATING
STATE’S OTHER LEGAL RIGHTS AND REMEDIES CAUSED BY THE CONTRACTOR'S
DEFAULT/BREACH OF THIS AGREEMENT.

Abpropriations: The terms of this Agresment are contingent upon sufficient appropriations and authorization
being made by the Logislature of New Mexico for the performance of this Agreement, If suf(icient
appropriations and authorization are not made by the Legislature, this Agresmeont shall terminate immediately
upon wiitten notice being given by the Participating State to the Contractar, The Participating State's decision as
to whether sufficient appropriations are available shal! be accepted by the Contractor and shall be final, If the
Participating State proposes an amendment to the Agreement to unilaterally reduce fhnding, the Contractor shall
have the option to terminate the Agreement or to agree to the reduced funding, within thirty (30) days of receipt
of the proposed amendment,

Status of Contractor: The Contractor and its agents and employees are independent contractors providing
Goods ancfor performing professional or general services for the Participating State and are not employees of the
State of New Mexico, The Contractor and its agents and employees shall not acorus leave, retivement, insurance,
bonding, use of state vehioles, or any other benefits afforded (o omployoes of the State of New Mexico as a rogult
of this Agreement, The Contractor acknowledges that afl sums tecelved hereunder are reportable by the
Contractor for tax purposes, including without limttation, self-employment and business income tax, The
Contractor agrees not to purport to bind the State of New Mexico uniess the Contractor has express written
authotity to do so, and then only within the striot limits of that authoriiy,

Conflict of Interest; Govermmental Conduct Act:

ay The Contractor represents and warrants that it presently has no interast and, during the term of thig
Agreement, shall not acquire any interest, dirpel or Indirect, which would conflict in any manner or degree
with the perfotmance or services required under the Agresmeni,

b) The Contractor furthor represents and warrants that it has complied with, and, durlng the term of this
Agroement, will continue to comply with, and that this Agreement complies with all applicable provisions of
the Governmental Conduct Act, Chapter 10, Article 16 NMSA 1978, Without in any way limiting the
genetality of the foregolng, the Contractor specifically represents and warrants that:

(1) in accordance with NMSA 1978, § 10-16-4.3, the Conttactor doss not employ, has not employed, and
will not employ during the term of this A greement any Participating State employes while such
employee was or is employed by the Participating State and participating directly or indirectly in the
Participating State’s contracting process;

(2) this Agreement complies with NMSA 1978, § 10-16-7(A) becanse (i) the Contractor is not a public
officer or employee of the Partleipating State; (ii) the Contractor is not a member of the family of a
public officer or employee of the Participating State: (i11) the Contractor is not a business in which a
public officer or employee ot the family of & public officer or employee has a substantial Interest; or (iv)
i'the Contractor s a public officer or employee of the Parlicipating State, a member of the family o a
public officer or employee of the Participating State, or & business in which & public officer or employee
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NASPQ ValuePoint NASPO
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COPIERS AND MANAGED PRINT Value Pnint

SERVICES
Led by the State of Colorade

d)

of the Participating State or the family of & public officer or employes of the Participating State has »
substantial interest, publio notice was given as required by NMSA 1978, § 10-16-7(A) and this
Agreement was awarded pursuant to a competitive process;

(3) in accordance with NMSA 1978, § 10-16-8(A), (i) the Contractor is not, and has not been reptesented
by, a persoh who has been & public officer or employee of the Participating State within the preceding
year and whose official act ditectly resulted in this Agreement and (if) the Contractot is not, and has not
been assisted in any way regarding this transaction by, a former public officer or employee of the
Participating State whose offiolal act, while in the Participating State’s employment, directly resulted in
the Participating State's making this Agreement;

(4) this Agreement complies with NMSA 1978, § 10-16-9(A) because (i) the Contractor is not e legislator;
(if) the Contractor is not a member of & legislator's family; (iif) the Contractor is not a business in which
a legislator or a legislator's family has 4 substantial interest; or (iv) if the Contractor Is a legislntor, a
member of a legislator’s family, or & business in which a logislator or a legislator's family hasa
substantial interest, disclosure has beon made as required by NMSA 1978, § 10-16-7(A), this Agreement
is not 4 sole source or small purchase contract, and this Agreement wag awarded In accordance with the
provisions of the Procurement Code;

(8) in accordance with NMSA 1978, § 10-16-13, the Contractor has not direotly participated in the
proparation of specifications, qualifications or evatuation criteria for this Agreement ot any procurement
related to this Agreement; and

(6) in accordance with NMSA 1978, § 10-16-3 and § 10-16-13.3, the Contractor has not contributed, and
during the term of this Agroement shall not contribute, anything of velue to a public officer or employeo
of the Parlicipating State,

Coniractor’s representations and warranties in paragraphs A and B of this Clause aro material
representations of fact upon which the Participating State relied when {his Agreement was entered into by
the Parties. Contractor shall provide immediate written notice to the Participating State if, at any time during
the term of this Agreement, Contractor [eatns 1hat Conftractor’s vepresentations and warrantios in paragraphs
A and B of this Clanse were erroneous on the effective date of this Agreement or have become etvoneous by
reason of new or changed clrenmstances, If it is Jator doterrained that Coniractor’s representations and
wartanties in paragraphs A and B of this Clavse were erroneous on the effective date of this Agreement or
have become erroneous by reason of new or changed ciroumstances, in addition to other remedies avaiiable
to the Participating State and notwithstanding anything in the Agroement to the contrary, the Participating
State may immeciately torminate the Agreement,

All terms defined in the Governmental Conduct Act have the same meaning in this Agreement,

14, Amendment:

a)
b)

This Agroement shall not be altered, changed or amended sxcept by insttument in writing executed by the
Pacties hereto and all other requited signatorles,

If the Parlicipating State proposes an amendment to the Agreement to unilaterally reduce funding due to
budget or other considerations, the Contractor shall, within thirty (30) days of recelpt of the proposed
Amendment, have the option to terminate the Agreemeni, pursuant to the lermination provisions as set forth
in the Terminations Clause of this Agreement, or to agree to the reduced funding.

18. Merger; This Agreement incorporates ail the Agreements, covenanis and understandings between the Parties
hereto concerning the subject matter hereof, and all such covenants, Agreements and onderstandings have been
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16.

17.

18.

19.

20,

21,

22.

23.

merged into this written Agreement. No prior Agresment or understanding, oral or otherwise, of the Parties or
their agents shall be valid or enforceable unless embodied in this Agreement,

Penalties for violation of Jayy: The Procurement Code, NMSA 1978 §§ 13-1-28 through 13-1-199, imposes
civil and ctiminal penalties for violation of the staiute, In addition, the New Mexico criminel statutes impose
felony penalties for illegal acts, including bribes, gratuities and kickbagks,

Lqual Opportunity Compliance: The Contractor agrees to abide by all federal and state laws and rules and
regulations, and executive orders of the Governor of the State of New Mexico, pertaining to equal employment
opportunity. In accordance with ail such laws of the State of New Mexico, the Contractor assures that no person
in the United States shall, on the grounds of race, religion, color, national origin, ancestry, sex, age, physical or
mental handicap, or serions medtoal conditlon, spousal affiliation, sexual orientation or gender identity, be
excluded from employment with or participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity performed under this Agreement. If Contractor is found not to be in
compliance with these requiroments during the life of this Agreement, Contractor agrees to take appropriate
steps {0 correct these deficiencies,

Workers Compensations The Contractor agrees to comply with the Pattiofpating State’s Jaws and rules
applicable to workers compensation benefits for its employees. If the Contractor fails to comply with the
Workers Compensation Act and applicable rules when required to do so, this Agreement may be terminated by
the Participating State,

Applicable Law: The laws of the State of New Mexlco shall govern this Agreement, without giving effect 1o its
choice of law provisions, Venue shall be proper only in a New Mexico court of competent jurisdiction in
accotdance with NMSA 1978, § 38-3-1 (G), By exeoution of this Agreement, Contractor acknowledges and
agress to the jurisdiction of the courts of the State of New Mexico over any and all lawsuits arising under or out
of any term of this Agreement,

Records and Finaneial Andit; The Contractor shall maintain detailed lime and expenditure records that indiocate
the date, time, nature and cost of services rendered during the Agreement’s term and effect and relain them for a
period of three (3) years from the date of final payment under this Agreement. The records shall be subject to
inspection by the Parlicipating State, including the New Mexico Department of Finance and Administration and
the New Mexico State Auditor. The Participating State shall have the right to audit billings both before and afier
payment. Payment ynder this Agreement shall not foreclose the right of the Participating State to recover
excessive or iflegal payments,

Invalid Torm or Conditien: If any term or condition of this Agreement shall bo held invalid or unenforceable,
the remainder of this Agreement shall not be affected and shall be valid and en{oreesble.

Enforcoment of Agreements A Parly's failure to require strict performance of any provision of this Agreement
shall not walve or diminish that Party's right thereafter to demand strict compliance with that or any other
provision, No waiver by a Party of any of its rights under this Agreement shall be effective unless express and in
writing, and no effective waiver by a Party of any of Its vights shall be effectlve to waive any other rights,

Non-Collugion: In signing this Agreement, the Contractor certifies the Contractor has not, eithet tlireetly or
indirectly, entered into action in restraint of free competitive bidding in connection with this offer submitted to
the Participating State,
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24.

28,

286.

27.

28“

Notices: Any notice required to be glven io either Party by this Agreement shall be in writing and shall be
delivered in person, by courier service or by U,S. mail, either flrst ¢lass or certified, return receipt requested,
postage prepaid, as follows:

To the Participating State:

Name: Mark Hayden, State Purchasing Director, State Purchasing Divigion
Address: 1100 St. Francis Dr,, Room 2016, Santa Fe, NM 87505
Telephone: (505) 827-0472
Fax; (505) B27-2484
Email: mark hayden(@siate.nm,us
To the Contractor:

Local Rieoh Contact
Name: Bill Finke
Address; 6209 La Jova PINW, Albuguerque, NM 87120
Telephone: (505) 6811728
Fax: {505) 345-6939
Bmail; bill.finke@ricoh-usa.com

Nationa] Ricoh Contact
Name: Todd Matran
Address: PO Box 4670, Bend, OR 97707
‘Telephone: (541) 508-7233
Email; lodd.marron@ricoh-usa.com

Succession: This Agreement shall extend to and be binding upon the sucoessors and assigns of the Parties,

Headings: Any and all headings herein are insorted only for convenience and ease of referetice and are not to be
considered in the construction or interpretation of any provision of this Agreement. Numbered or lettered
provisions, sections and subsections contained herein refer only to provisions, sections and subsections of this
Agreemont unless otherwise expressly stated,

Default/Breach:

Regerved

Eguitable Remedies; Contractor acknowledges that its failure to comply with any provision of this Agreement
may oause the Participating State irrevocable harm and that a remedy at law for such a failure would be an.
inadequate remedy for the Participating State, and the Contractor consents to the Patticipating State’s obtaining
from a court of competent jurisdiotion, specific performance, or injunction, or any other equitable relief in order
to enforee such compliance, Participating Sfate's rights to obtain equitable relief pursuant to this Agreoment
shatl be In addition to, and nol in liew of, any other remedy that the Participating State may have under applicable
law, including, but not limited to, monetary damages,
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29. New Mexico Employees Health Coverage:

30,

31,

32,

33

34,

a) If Contractor has, or grows to, six (6) or more employees who work, or who are expected to work, an
averago of at least 20 hours per week aver a six (6) month perlod during the term of this Agreement,
Contractor certifies, by signing thls Agreement, to have in place, and agres to maintain Tor the term of the
Apgresment, health insurance for those employees and offer that health insurance to those employees if the
expected annuzl value in the aggregate of any and all contracts between Contractor and the Participating
Stato exceed $250,000,

b} Contractor agrees {o maintain a record of the number of employses who have (a) accepted health insurance;
(b) declined health insurance due to other health insurance coverage already in place; or {¢) declined health
Jnsurance for other reasons, These records are subject to review and audis by a representative of the
Participating State,

¢) Contractor agrees to advise all employeos of the availability of Participating State’s publicly financed health
caro coverage programs by providing each employee with, as a minimum, the following web site link to
additional information; https:/fbewellom.com/,

Indewmnification:

Regerved

Default and Force Majeure; The Purchasing Entity resorves the right to cancel all or any part of any Orders
placed under this Agreement without cost 1o the Purchasing Entity, if the Contractor fails to mest the provisions
of this Agreement and, except as otherwise provided herein, to hold the Contractor lable for any excess cost
oceasioned by the Participating State and/or the Purchasing Eatity dus to the Contractor's default. The
Contractor shall not be liable for any excess costs if Tailure to perform the Order arises out of causes beyond the
conttol and without the fault or negligence of the Contractor; such causes include, but are not restrlcted to, acts
of God or the public enemy, acts of the State or Federal Government, fires, fioods, epidemics, quarantine
restrictions, strikes, frelght embargoes, unusually severs weaiher and defaults of subcontractors due to any of the
above, unless the Participating State shall determine that the supplies or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time to permit the Contractor to meet the required
delivery scheduled. The tights and remedies of the Participating State provided in this Clause shall not be
exclusive and aro in addition to any other rights now boing provided by law or under this Agresment,

Assignment: The Contractor shail not assign or transfer any interest in this Agreement or assign any claims for
mongy due or to become due under this Agreement without the prior written approval of the Participating State,

Subcontracting: The Contractor shall not subcontract any portion of the services to be performed under this
Agreement without the prior written approval of the Particlpating State. No such subsontract shall relieve the
primary Contractor from its obligations and Hlabilitles under this Agreement, nor shall any subcontreot obligate
direct payment from the Participating State.

Inspection of Plant: Tho Participating State may inspect, at any reasonable time duting Confractor’s regular
business hours and upon prior written notice, the Contractor’s plant or place of business, or any subooniractor’s
plant or place of business, which is 1elated to the performance of this Agreement,

35. Commercial Warranty;
Reserved
Page 10 of 16

100864v3
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COPIERS AND MANAGED PRINT

NASPO

ValuePoint

SERVICES
Led by the State of Colorado

36,

37.

33!

39,

400

41,

42!

Conditlon of Proposed Xeems; Where Goods ate a part of this Agreement, all proposed itoms ate to be NEW
and of most current production, unless otherwise specified in the Participating Addendum,

Release: Final payment of the amounts due under this Agresment shatl operate as a roloase of the Participating
State, its officers and employeoes and Purchasing Entity from all linbilities, olaims and obligations whatscever
arising from or under this Agreement,

Confidentiality; Any Confidential Information provided to the Contractor by the Participating State or,
developed by the Contractor based on information provided by the Participating State in the performance of this
Agreement shall be kepl confidential and shall not be made available to any individual or organization by the
Contraotor without the prior written approval of the Participating State, Upen termination of this Agresment,
Contractor shall deliver all Confidential Information in its possession to the Participating State within thirly (30)
Business Days of such termination. Contractor acknowledges that failure to deliver such Confidential
Information to the Participating State may reault in direct, special and incideutal damages,

Coniractor Personnel;

. #) Key Porsomnel, Contractor's key personnel shall not be diverted from this Agreement without the prior

written approval of the Participating State. Key personnel are those individuals considered by the
Partloipating State to be mandalory to the work to be performed under this Agreement, Key personnel shall

Bill Finke - Area Manager for State & Local Government

b) Personnel Changes, Replacement of any personnel shall be mads with personne! of equal ability, experience,
and (ualification and shall be approved by the Participating State. For all personnel, the Participating Siate
reserves the right to requirs submission of thelr reswmes prlor to approval, If the number of Contractor’s
personnel aasigned fo the Agreement is reduced for any reason, Contractor shall, within ten (10) Business
Days of the reduction, replace with the same or greater mumber of personnel with equal abillty, experience,
and qualifications, subjeot to the Participaling Stafe’s approval, The Participating State, In its sole discretion,
may approve additional time beyond the ten (10) Business Days for replacement of personnel, The
Contractor shall include status reports of ifs efforts and progress in finding replacements and the effect of the
absence of the personnel on the progress of the Agtesment, The Confractor shalf also make interim
afangements fo assure that the Agreement progress is not affected by the loss of personnel, The
Participating State reserves the right to require 2 change In Contractor’s personnel If the assigned personnel
ate niot, in the sole opinion of the Participating State, meeting the Participating State’s sxpectations,

Incorporation by Reference and Precedence: In the event of a dispute under this Agresment, applicable

documents will be referred o for the purpose of elarification or for additional detail in the following order of
precedenoe; (1) this Participating Addendum; (2) the Master Lease Agrecment, if applicable; and (3) the NASPO
VYaluePoint Master Agreement,

Arbitration: Any controversy or claim arising between the Parties shall be setiled by arbitration pursuant to
NMSA 1978 § 44-7TA-1 et seyq.

Inspection:
Reseorved

Page 11 of 15
100864v3



NASPO ValuePoint NASPO
PARTICIPATING ADDENDUW

COPIERS AND MANAGED PRINT Va I u e POE nt

SERVICES
Led by the State of Colorado

43, Inspection of Services:
Reserved

44, Ingwrance;
Resorved

45, New Mexico Administrative Reporting and Fees: All contracts and Purchase Orders arising out of this
Agreement shall be desmed to include an Administrative Fee assessment at the rate of one pereent (1.00 %) for
the gtoss total sales and other revenues (inctuding commissions and fees charged). This assessment shall apply
to all New Mexico state agencies and Jocal public bodies, “Gross total sales” means any invoiced amount less
any applicable state and local taxes.

For reporting purposes; list payments reccived for the fssued invoice during the applicable quarter by state
agency, local public body and invoice number, The Quarters are as follows,

Quarter: Period End: Report Due:
First September 30 October 31
Second Decamber 31 Janoary 31
Third March 31 April 30
Fourth June 30 July 31

Even if Contractor exporiences zero sales during the quarter, a report is still required. This will also apply if the
contract starts parttal within a Quarter, Reports and Administrative Fee shall be due no later than thirty (30) days
following the end of the quarter. Only submit one payment and one report for each quarter, do not combine
payments or rsports,

Payment shall be made by check payable to the “Stute Purchasing Division™. This contract number 00-00008-19-
00019 must be Included on all payments and Quarterly Sales Reports,

Remit Checks io! State Purchasing Division
1100 81, Francis Drive, Room 2016
PO Box 6350
Santa Fa, NM 87505
Aftn: Compliance Officer

Sample Repotts can be found at;
http/fwww.generalsetvices.state.nm.us/statepurchasing/resourcesandinformation,aspx#Vendors

Email completed ropotts to! GSD.QuarterlyUsageR@state.nm,ns

For questions regarding the Administrative Fecs and Quarterly Sales Reporls contact the Compliance Officer at
(505) 827-0472.

46, Lease Agreements:
Reserved

Page 12 of 16
100864v3



NASPO ValuePoint
PARTICIPATING ADDENDUM

COPIERS AND MANAGED PRINT
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Led by the State of Colorado

47 *

48.

49,

50,

Subcontractors: All Contactors, Authorized Dealers, and resellers authorized (n the State of New Mexico, as
shown on the dedicated Contractor (cooperative contract) website, are approved to provide sales and setvice
suppoit to participants in the NASPO ValuePoint Master Agreament. The Contractor’s dealer participation will
be in accordance with the terms and conditions set forth in this Participating Addendum and the aforementioned
Master Agresment,

Master Agreement Number; All putchase orders issued by Purchasing Entities within the Jurisdiction of this
Participating Addendum shall include the NASPO ValuePoint Master Agreement number: 140602 and the Now
Mexico Statewide Price Agresment number 00-00000-19-00019,

Orxders: Any Order placed by a Purchasing Entity for a Good andfor Service available under the Mastor
Agreement shall be deemed to be a sale under (and governed by the prices and othet terms and conditions) of the
Master Agreement unless the Partles to the Order agreo in writing that another contract or agreement applies to
such Order,

Orders can be made out to (a) Contractor or (b) Authorized Dealers as approved by Contractor and the
Participating State, To the extent the Putchagsing Butity and the Contractor agree on additional terms, the terms
will be documented on the Purchasing Entity Order, and signed by both Parties,

All financing/billing for this Participating Addendum will be directly between the Contractor and the
Perticipating State. Any Authorized Dealet loasing of BEquipment and/or Goods and billing will be directly
through the Contractor and not the Authorized Dealet, The Contractor is responsible for administrative fee
payment and teporting for all divect or indirect salos when this Participating Addendum is used to obtaih services
or goods,

All ordets should contain the following (1) “PO is subject to NASPO ValuePoint Master Agreernent, Contract #
140602, and the Partictpating Addendum, Statowide Price Agresment # 00-00000-19-00019 (2) Purchasing
Entity Name, Address, Contact, & Phone-Number (3) Ordet amount (4) Type of Order (Purchase, FMV Lenge,
Straight Lease, Short-Term Lease, or Caucellable Rental) and purchase amount, or monthly payment amount (5)
Itemized list of accessories (6) Type of Service program and rates (7) Any Supplemental Documents, including
the MPS SOW Template (if applicable).

This agreement Is not intended to be wsed to procure “Open Market” or “Not Specifically Priced (NSPY? items,

Erimary Contacts: The primary contact individuals for this Partloipating Addendum are as follows (ot their
named suecossors):

Coniraofor,
Name Bill Finke
| Address 6209 La Joya Pl NW, Albuquerque, NM 87120
Telephone (505) 681-1728
B-mall bill.finke@ricoh-usa,com

Page 13 of 15
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Led by the State of Colorado

Purticlpatiog State

Name Brandy Jones
Address P,0, Box 6850, Santa Pe, NM 87502
Telephons (505) 827-0507
H-mail brandy Jones@state.nm.us

51, Terms: The Partleipating State is agresing to the terms of the Master Agreement only to the extent the terms are
not in contliot with applicable law.

IN WITNESS WHEREQK, the Parties have exeouted this Addendum as of the date of exeoution by both Parties below.

Participatiw Contractor:
State of Ne exc 1 0 fﬁg&qi@&m

By:

Name: =7 k Name® A
Matk Hayden ~Stevoe Riss D
¥

Title: \} Title:

State Purchasing Agent Director, State & Local Government

s foons | 2120

For questions on executing a Participating Addendum, please contact:

NASPO Valueloint
Cooperative Development Coordinator: Ted Fosket
Telephone: {507y 723-3360
Email; Hogket@naspovaluepoint.org

[Ploase erail fully executed PDI copy of this document to PA@naspovaluepolntorg, to support doowmentation of
partlcipation, and to post In apptopriate data bases)
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ValuePoint

New Mexico Authorized Dealer List

001. Company: Capltat Business Systems

Address 1) 1909 E 20th St Suite 10
Address 2; Farmington, NM 87401
Website: Not provided

Contaot; Frank Lindeman

Phone: (505) 326-6360

Email: flindemann@capitalmds.com

003, Company: Image Ideas Inc.

Address 1: 905 Pinan St.

Address 2: Las Cruces, NM 88001
Webasite: Not provided

Contact: Bill Jones

Phone: (505) 524-0098

Email: bill@superiorcopymachines.com

005. Company: Ricoh USA

Address 1: 4545 Alameda Blvd, NE
Address 2: Albuquerque, NM 87113
Website; Not provided

Contact: Nick Warten

Phone: (505) 720-6511

Email: nicholas, warren@ricoh-usa,com

Page 15 of 16
100864v3

062, Company: Document Technologies
Addvess 1t 3520 Pan American FWY NE Suite A-1

Address 2: Albuquerque, NM §7107
Website: Not provided

Contact: Phil Polski

Phone: (505) 888-3005

Email: ppolski@doctech.com

004, Company: Pacific Office Awtomation

Address 13 3830 Singer NE Suite 3002
Addtess 2: Albuquerque, NM 87109
Woebsite: Not provided

Contact: Paul Holmes

Phone: (505) §83-2800

Email; paul.holmes@pacificoffice.com

006. Company: Rocky Mountain Business System

Address 1: 11 Plaza La Prensa Unit 7
Address 2: Santa Fe, NM 87507
Website; www.imbs.com

Contact: Michael Gonzales

Phone: (505) 670-0811

Email: michacimg@rmbs,.com



RICOH

RENTAL AGREEMENT
(NASPO ValuePoint)

Thia Rental Agreement (“Agreoment™) js made between Ricoh USA, Tno, and that enbity identified as Customer below, Tt has beea written in olear, ensy to understand langunge,
Ploase taks time to review the torms, Whan we usa “you” or “your”, we are referrlng to you, Customer When we use “we”, “us”, or “our” we are yefarving to Riooh US4, Ine,

CUSTOMER INFORMATION Customer Billing Contact:
Full Legal Nome Phone  (oxi) Fax /Email
Customer Looution Addrass ' Customet Billing Address (1f differenty
City Connty State Zlp City County State Zip
EQUIPMENT DESCRIPTION (*Egquipment”)
Quantlty Bequlpment Description; Make, Mode}, & Serial Number Quantity Equipment Desoription; Make, Model & Serlal Number

[L] Check if Additional Equipment Sohedule attached

PAYMENT SCALDULE
Payment Due. (check one) Payment Without Tax Advance Payment: §
Mialmum Term; (Tex Inot'd) by Cheok #
1 Monthly $ —
L1 Quarterly (] Apply to Lst Payment
(months) [} Other {1 Other

Sules Tax Bxempt: [ Yos (Attach Exenaption Cerlificate) Customer Billing Referencs Number (P.O4, slo,
Addendum Attached; [ Yos (Check (f yes and indicate total number of pages: )

TERMS AND CONDITIONS:

1. Apreement: You ngree to rent from us the equipment (“Buuipument™) Usted sbove or ldentified in the attached Soliedule, Effeotlve as of delivery of the Bquipment, you
agree to all of the terms wud conditions eontalned la this Agrsement, You agres that the Equipment will be used solely for lawfil business purposes and not for personal,
faouly ar household purposey end the “Customer Location” 18 & business address, Our signature Indlcates our acceptaves of thls Agresmont Notwithstunding anything
heren to the pontrnry, you may terminaie this Agreement with respeot to any item of Equipment provided under this Agrecment by glviog us not Iess than  thirty
{30) days prioy written notice. ‘

2. Loostion of Bonipment: You will keep the Bquipment at the customer location specified above. You must obfuln our writton permission, which will not be uireasenably
withheld, to move the Bqulpment, With rensonable notice, you will atlow us or aur designes 1o Insprot tha Bquipment,

3 Opmership of Bauipment: Assignment: We aro the solo owner and titlaholder to the Eguipment “You will keep the Equipment free of wil liens and encumbrances YOU
HAVH NO RIGHT TO SELL, TRANSFER, BNCUMBER, SUBLET OR ASSIGN THE BQUIPMENT OR THIS AGREEMEN] WITHOUT GUR PRIOR WRITTEN
CONSENT. You rgiee that we may sell or assign any of our interests with written notice to you, In that event, the aasfanee will have such rights as we assigh to them but none
of eur obligatiens (we will keep those obligations) end the rights of the assignee will not be subject to say olaims, defenses or set-offs that you may hiave against s,

4 Taxes and Fillng Costs: In addition to the payments undor {ls Agreement, you agree to puy all faxes, foes, and filing costs related fo the use of the Bquipment, even if
billed after the end of the tarm of this Agreement

5, TJCC Bliing: To proteet our rights In the Bquipment in the event this Apreainent Iz dotermined to be n seounity agreemeit, you horeby grant to ug n sceuslty interest in
the Equipmeat, and all proceeds, products, rents or profits from the sale, casualty loss or other disposition thereof You suthorize vy to file a copy of this Agroement as a
finaneing statensont and you ageen 1o promgtly sxeouts and dellver to us any financing statements covertug the Baulpment thet we may reagonably require; provided, however,
that you hereby authoilze us to file auy such finuneing statement without your awthentication to the extent permitted by applionblo law,

6 Warantles: We transfer {o vou, wlthout recourse, for the term of this Agreerneat, nny wriiten warranties made by the manufacturer with respect to the Equipment. WE
MAKRE NO WARRANTIES, EXPRESS, OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR HITNESS FOR USE OR FOR A PARTICULAR.
PURPQSE, You acknowledge fut you hiwve seleatod the Bquipment you: are renting from us based on your own judgment and yon heroby affirmatively diselalm rellance on
any oral tepresetdation concerning the Equipment mads toyou,

7. Mninfenance of Qur Bauipment and Agenoy: You agree lo nsaintaln the Bquipment throughout the rental terin with Ricoh or nn authorized Ricoh dealer pucsuant to o
separate agreement for such purpese (“Muintenance Agreement™), You will keep the Eguipment in good condition, except for orcHhacy wear and tear. (The terms and condiirons
set foreh on the iext pags of this Agreement ave hereby Incorporated hereln byraferenco )
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8, Indemnity, Liabillty and Insurance: (a) To tho cxtent nof prohibied hy applionble law, each party 10 thls Agreement aneses o Indemnify, defend and holé the other
hammless from alt olaims arising out of the death or bodily injury of any agent, employee or business invitee of (he indemnifled party o the damagze, loss or destruction of my
tanglble property of the Indomoifed perty to the extent caused by the negligence or infentionat acts or omisstons of the indemnifylng party, Notwithstanding anything to the
sontrnry, in 0o event shall we be Hable to you for any indireot, speotal or consequentil damages, (b) Becauso you have possession and vontrol of this BEquipment, you are
icsponsible for any damage, injury or loss opused by {or to) the Equipment or other property resulteng from the use, misuse or possession of the Equipment or any accident or
other oasilty relating 1o the Equlpment We are responstble for damage or injury to third peracne to the extent the demage ot injury I caused by our negligent acts or
omisslons,

9. Renewal and Retum of Equipment: Aftar the srlumum term or any extenslon, you agres le retura the Bquipment in good condlfion, ordinary woar and tear, excepted, We
will oleanse and purgo {if capable), at no addittonal cost to you, ail data from hard drives in the Equipment prior to removing the Bquipment fror your location or from any
bard drive prlor to such hard drive being removed ftom your locution ("Data Management Sorvices™). In the event, you slect bo retain possession of a hurd drivs, you nigres to
pay us the specified hard drive retention chorga, Notwithstanding our obligation to cleanse and purge such hard drives, you cxpressly asknowledga snd ngree that (1) you are
nwars of the scourlty altamatives nvallable to you, (If)y you have aussssed suoh alteenatives and exercised your own fndapendont Judgment jn selesting the Data Management
Services and determined thatsush DataManagemont Servicos are apprepriabe for yourneeds and eompliance, nnet (ill) we do not provide lagal advice wlth respeot to informatlon
seourlty ov represont or watraut {4t our Data Manngement Services or products are approprlate for your needs or that such Data Manngement Sorvices will guaentee or
ensure aompliance with eny law, regulntion, policy, obligntion or requirement that may apply to or affect your business, information retention strategies and standards, or
information securlty requioments. Addltlonntly, you expressly noknowlodge and agreo that, (a) you are responsible for ansuring lis pwn sompliance with legal requiremonts
pertaining to data retentlon and protection, (b) it 18 your sole responsibility to abtain advice of compotont lagal counsel s fo the identifiontion and Interpretation of any relevant
Inws and regulatory requlremonts thet muy affect your business or date retention, wnd any sotions requirad to comply wittt such laws, andt {¢) the seleotion, vse and dogign of
any Data Menagement Servivey, and any and all declsfons erlalng with 1espeoi to the deletion oc storage of any datn, ns well s any Josg, of présance, of data respling thereftom,
shalt be the sole respeneibllity of you, and you shall Indemnify and hold harmless us and our subaldiarles, diraotors, officers, etrployeos and agents fiom and sgalnst any and
all costs, oxpenses, lintulities, cloima, damagoes, losses, Judgments or feos (neluding reasoneble attorneys' fees) aslslng therefrom ot reladed thareto,

10, Agremont Paytnents' Payments wili begin on the acoeptance date of the Bquipmont, or such fater date as Ricoh may deslgnate. The remelning paysents are dus on the
snmo day of'ench subsequent month (inless othorwise speelfied on page 1 horeof). You agres to pay us each payment when It Is due, und §f any payinent {8 not mads within
forty-tive {45) days of its due date, you agree to pay o late charge of 1% per month on the ovetdue amount You elso agree to pay $25 for each eheck returned for Insnffiofont
fonds,

11, Dofanl}, If you do not pay any amount within 45 days of lts due date, or breach any ather term of this Agresment, you ure in default, If vou default, we have the right to
oxeroise any and all legat semedies availuble lo us by applicablo laws, including Article 2A, of ie Uniform Commercial Code, Additlonally, wo nre entitled to alf past due
paymetuis and we may nocelorats and require you to immeditely pay us the future pryments dus under the Agreement present valued a? the discount rato of 3% 1o the date of
default pius the present valuo (at the same discount rate} of our anticlpated valus of the equipment et the ond of the term of this Apreettent, Wo may repossess the Equipment
and pursue you for ey deficiency balancs after disposing the Bqulpment, afl to he extent permitted by faw, You waive the rlghts yon may have io tatics before we seizo any
of the Bqulpment, You sgree thut oft rights and remedies ave cumulative and not exslusive, This setion will not vold your responstbility to malntam and eare for the Emuipment,
nor will Ricoh bo linbla fot anty astlon taken on our behalf, Dofault also noledes your becoming msolvent, your assignment of assets for the benefit of ereditors, your fillng
for bankuuptey pratection er fallure of the guncantor io honor its commitment If wa take passession of the Rquipment, we ngee fo selt or othorwise dispose of it under such
terms as may be acceptable to us I our discration with or without notice, at a publio or private disposition, and to apply the net proceeds (after we have daducted afl oosts,
Incfuding reusonable attorneys® fees) o the nmounts that yon owe us, You will rematn responsible for any deficienoy that 19 dus aRec we have applled any such not proceeds,

12, Agplionble Law: The lows of the State of Now Meswo shall govern this Agroomont, without guving effeot to its choloe of law provislons Vonua shall be proper only ina
Naw Muoxlco court of compotont jurlsdiotion dn peoordance with NMBA. 1978, § 38-1-1 (G, By execution of this Apreoment, Coutractor acknowledges and agrees to the
Jurisdletion of the courts of the State of Wew Mexito over any and ail lawsults axising under or out of any term of this Agresment.

13 Mo Walveg or Set off You ngreo that gur delay, or fallure to oxcroise any rights, does not provent us from exerolsing them ot a later time I any post of this Agreemant
18 found io be invalld, then It shakl not invalidate any of the other parts aud the Agreement shall ba modified to the nuidnbmum axtend as permiticd by low, ALL PAYMENTS
TOUS ARE *NET" AND ARE NOT SURJECT 70 SET OFF OR REDUCTION,

14, Delivory & Acceptancs Certifionte: I requested, you agrea to sign and refurn to us a detivery snd acceplance cortificate (which, at our roquest, may be done electronically)
withln three (3) business deys after any Equipment isinstalled,

15, Coumtocparis: Faosimiles: This Agreemont may be exseuted in counterparts The counterpast thnt has our orlginal signaturs andfor Is In our possesston shall constituts
chattel paper s that terin 11 defined in the Uniform Commercial Code (*UCC™) and shall constitute the single true origlnal ngresment for afl purposes, 1fvou sign and teansmit
this Agreement to wy by frosimile, the facsimile copy, wpon exccution by va, shall be binding upon the partles, You suthorlze ug fo supply any missing “conflgure to ordar™
number (“CTO"}, ofher equipment identification numbers (neluding, without Limi, serlal numbers), agreemant Kentlficztion numbers and/or dates In this Apgreement, You
agree that the facsinle of this Agreament manunliy signed by ue, when attached to the faoeimile copy signed by you, shall constitute the orlgimat agreement for all purposes,
inoliding, without limltation, those oullined above In this Seatlon. You agree to deliver to us upon our request the counterpart of this Apreement contatning your manual
signaturs,

[SIGNATURE PAGE TO FOLLOW}
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CUSTOMER

Nume Authorized Signor Title Date

RECOM US4, INC,

Name Authorized Signer Title Date
JOEF3
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Ricoh USA, Ing,

Rﬂco H 300 Eagleview Bouleyard, Ste, 200

Exton, PA 19341

PI‘Oduct SChedlue - mm Proditet Schedule Number:

(NASPO ViluePoind)

Master Agreement Number: 144602

This Produot Schedule - Reatal (this “Schedule®) is batween Ricoh USA, Ine (“we"” or “us™ and
, B3 customer of rentar {"Cugtomat™ or “you™), This Scheduls constitutes a "Scheduls,” *Product
Schedule,” or *Order Agreement,” as applicable, under the (together with sny
amendments, aftachments and eddenda thereto, the “Rontal Agreement”) ldentified above, betwsen you nnd_ . Al
ferms aud conditions of the Rental Agreement ave incorporated o this Schedule and made a part hereef.

CUSTOMER INFORMATION

Customer (Bl To) Billing Contact Name

Product Looation Address Billing Address (i diffevent from location address)

City County State Zip City County State 2ip
Billing Contact Telsphone Number Billing Contact Facsimile Number Biliing Contact B-Mail Address

PRODUCT/EQUIPMENT DESCRIPTION (“Produet”)

Qty | Product Description: Make & Model Qty T Froduot Desoription; Make & Modsl
PAYMENT SCHEDULE ,
Minbnum Term Minlmim Payment Mininum Pagment Billing Frequency Advnuce Payment
(inriifis) [Wtifout Tax) ] Motthly [ 1#Paymont
$ 3 Quarterty ] 1# & Last Payment
[ other: L] other;
Sales Tax Bxempt: [] YRS {Attach Hxemption Ceriificato) Customet Bifling Refersnce Number (P.O. #, ete.)

Addendum(s) attached' [7] YES (check if yes and indloato total numbez of pages )

TERMS AND CONDITIONS

1, The first Payment will be due on the Eifectiya Date, If the Rental Agtesment uses the tegns “Renta) Payment” and “Commencement Date” tather than “Payment”
and “Effective Date,” then, for purposes of this Schedule, the tetm “Paymuont” shil] have the same meanimg as “Reatal Payment,” and the fetm “Bifestive Date”
shall have the same meaning a3 “Commencement Dale *

2. You, the undersigned Customer, hove applied to us to rent the sbove-deserilied Produet for nwfil commerolal (non-consumer) purposes, If we accapt this Schedule,
you agree to rent the above Product from us, aud we ngree to rent such Produot fo you, on all the tenws hereof, ineluding the terns and eonditions of tho Renial
Agreoment, Notwithstanding auything io the contrary contained (n the Rentul Agreement, you may terminate this Schedule with respeet to any Produot
provided wnder this Schednle by giving us thivey (30) days prior writton notee. THIS WILL ACKNOWLEDGE THAT YOU HAVE READ AND
UNDERSTAND THIS SCHEDULE AND THE RENTAL AGREEMENT AND HAVE RECEIVED A COPY OF THIS SCHEDULE AND THE, RENTAL
AGREEMENT,

3. Additional Provisions {If any) nze:

THE PERSON SIGNING TIIS SCHEDULLE ON BEHALF OF THE CUSTOMER REPRESENTS THAT HI/SHE HAS THE AUTHORITY TO DO S0,

LSEADD PS 04,12 Ricoh® md the Ricoh Loga are roplstered lndemarks of Ricoh Cotnpany, Ltd Page [ of'2
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CUSTOMER Aceepted byt RICOIY USA, INC,
By: K By:
Authorized Sigrer Signature Authorized Signer Signamre
Printed Numeo: Printed Nutna,
Tile: Daio’ Title; Date;
LSEADD 1’5 04,12 Ricoh® and the Ricoh Logo ave registered fademarks of Ricoh Company, Lid. Page 2 0l2
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This Master Malntenance & Sale Agreement (“Agreement™) vots forth the spacific terms and conditions under which Rleoh
USA, Inc. (“Ricoh™) agress to gell the specific equiproent, software, and/or havdvwars (“Products”) and/or provide the services
(“Services”) identified an an Order (defined below), In order to abtaln Products and/or Services from Ricoh hereunder,
Custamer will ekther: (i) execute an order form (in a form to be provided and executed by Ricoh) referencing this Agreement;
or {1I) issue a purchase order to Ricoh (each, an “Order™). Bither party may terminate this Agreement at any time upon prior
written notice to the other, Termination of this Agresment shall not, however, alter ar otherwise modify the rights or obligations
of the parties with respect to any Order placed and accepted prior to such termination. Each Order is separately enforceable s a
complete and Independent binding agreement, independent of all other Orders, if any.

Terms applicabla to Service transactions only:

1. Services,

{a) Each Order for Services must identify the specific Services to be performed, including, if applicable, the equipment to
be serviced (the “Serviced Products™), the Term (defined in Ssction 3) of the Servics engagement, the location at which
Services shall be performed and the applicable Servics Charges (defined in Saction 4) for such Order, Ricoh will not be
responsible to provide Services for Serviced Produots in the event the Term and location(s) are not identified on the
Order accepted by Ricch.

(b) For maintenance and ropair Services, Ricoh will repair or raplace in accordance with the terms and conditions of this
Agreement and the manufacturer’s specifications, any part of the Serviced Products that becomes unserviceable due to
normal usage (other than consumable supplies), Replacement parts will be furnished on gn exchange basis and will be
new, teconditioned ot used. All parts removed due to teplacement will become the property of Ricoh,

(¢) Themaintenance and repair Services provided by Rigoh imder an Order will not include the following; (i) repalrs resulting
from misuse (including without limitation improper voltage or the use of suppHes that do not conform to the
manufacturet’s specifications) or the fallure to provide, or the failure of, adequate electrical power, air conditioning or
humidity control; (li) repairs made nacessary by service performed by persons other than Ricoh representatives; (i)
unleds coverad under an extendod hout service contract, service calls or work which Customer requests to be performed
ouiside of Normal Buginess Hours (defined balow) and Service calls or work which Customer requests to be performed
on Ricoh Holidays (defined below); (iv) removable casselts, copy cabinet, exit trays, or any item nof related to the
mechanical or electrical operation of the Serviced Produots; (v) consumnable supplies such as paper, staples, clear toner
and whits toner, unless expressly provided for in the applicable Order; (vi) repairs, service calls andfor connectivity of
atlachmenty not putchased from Ricoly (vii) any software, system support or related counectivity unless specified in
wiiting by Ricoh; (vlif) parts no longer available from the applicable menufacturer; (ix) electrical work external to the
Sorviced Produets, Inchiding problems resulting from overloaded or improper elreyits; (x) nstatlation or de-nstallation
and/or movement of the Serviced Products from one location to another unless specified in writlng by Ricoh; (xi) repairs
of damage or Increage itt service time caused by force majente events; (xif) reconditioning and similar major ovethauls
of Serviced Products; (xiil) any obligation to remove, delete, preserve, maintain or otherwise safeguard any information,
images or confent retained by or resident in any Serviced Products, whether through a digital storage device, hard drive
or other slectronic medium. (“Dath Management Services™), unless Customer ehgages Ricoh to perform such Data
Management Services at then-provailing rates pursvant to an Order for such purpose; and (xlv) sngineering changes
which provide additlonal capabilities to the Ricol Bquipment {(defived in Seotion 13) covered hetein unless made at
Customer's request and paid at Ricoh’s applicable time and material rates then in affect, Damage to Serviced Products
or patts arlsing from causes beyond the conirol of Ricoh aie not sovered by this Agresment, Ricoh may terminato ity
Service obligations under any Order fot Serviced Products that bave been modified, damaged, altored or serviced by
personnel other than those employed by Ricoh,

2. Service Calls, Unless otherwise specified in an Ovden, service calls will be made during 8:00am — 5:00pm local service time,
Mondey through Friday (“Normal Busingss Hours”) at the installation nddress shown on the applicable Crder, Servics does



5.

6!

not include coverags on Ricoh holidays, which Include New Year's Day, Memorial Day, 4th of July, Labor Day,
Thanksgiving, the day afier Thanksgtving and Christmas Day (collectively, “Ricoh Holidays™). Travel and labor-time for
the service calls after Normal Business Hours, oh weekends and on Ricoh Holidays, If and when available and only in the
event and to the extent that Ricoh agrees to provide such non-standard coverags, will be charged at the Master Apresment
rates in effect nt the time the service call is made. While on-site at any Customer location, Ricoh personnel shall comply
with Customer’s reasonablo pelicles pertaining to access, security and use of Customer sitey and systems, provided that such
polivisg are provided to Ricoh In advance and in writing and do not conflict with the terms and condltlons of this Agreement,

Term; Farly TormInation. Each Order shall become effectivo on the date that Rieoh accepts the Order, and shall continue
for the term identified in the Order. The duration of the initial tetm and any extension or renewal thereto are collectively
referred to as the *Term.” Customer may terminate any Ordet under this Agreement for convenience prior to expitation of
[ts Term 80 long as Costomer I8 not then {n default and provides Ricch at least thirty (30) days prior written notice, Riooh
tay terminate any Order under this Agresment for conventence prior te expiration of its Term so long as Ricoh is not then
Int default and provides Customer at least sixty (60) days prior written notice.

Bearviee Charges.

(a) Service charges (“Service Charges”) will be set forth on an Order, Service Charges will not include any charges for
repaits or Service that are otherwise covered by the applicable mannfacturer’s limited warranty during the petiod
covered by any such warranty. Customer acknowledges and agroes that: (i) alteratlons, attachments, speciflcation
changes, or use by Customer of sub-standard supplies that cause excessive service calls may require an inorease In
Service Charges; (ii) the transfer of the Serviced Produets from the location indicated on the applicable Order may result
in an increase of Service Charges or the termination of the Order; and (i) to the extent that Customer requests that
Ricoh registers with a third-party vendor prequalification service and Ricoh agrees to register, Customer will be charped
for Ricoh's registration and any other related fees fot registering with such service and this Agreement shall be the only
terms and conditions to govern such regisiration and service.

(h) Unless otherwlse specified in at Order, Service Charges are based on standard 8.5x11 Images, Ricoh resetves the right
to assess additional images charges for non-standard fmages, including 11x17 images, Customer acknowledges that
pricing is based on the Master Agreement rates at the time of the Order.,

Use of Recommended Supplies; Meter Readings,

(a) It Is not a condition of this Agreement that Cugtomer use only Ricoh-provided supplies. If Customor uses other than
manufacturer-recommended supplies, including paper, developer, toner, and fuser oil, and if such supplies are defoctive
or not acceptable for use on the Serviced Produets or cause abnormally frequent service calls ot service problems, then
Ricoh may, at its option, assess a surchacge or terminate the applicable Order with respect to such Serviced Produots, If
80 termdnated, Customer will be offered Service om 2 “per call” basis at Ricol'’s Master Agtesment rates, If Ricoh
determines that Customer hag used more Ricoh-provided supplies than the manufacturer’s recommended specifications,
then Customer will pay reasonable charges for those exvess supplies and/or Ricoh may refuse Customer additional
supply shipments.

() Customsr is required to provide Ricoh actual and accurate meter readings in accordance with the billing schedule set
forth on an Order. Ricoh may, af its discretion aud dependent upon Serviced Product capabilities, collect remote metar
readings and ufilize oquipment monitoring services using automatlc meter reading solutions (“AMR™), This may allow
for automated meter reading and suhmission, automatic placement of low toner alerts, sutomatic placsment of service
calls in the event of a eritleal Serviced Product fallute and may enable firmware upgrades. The meter count and other
nformation collected by AMR, (“Data™) is sent via the intemet to romote servers somte of which may be located outside
the 1,8, AMR cannot and does not eollect Customer doctment content. Ricoh uses reasonably available tachnology
to maintain the security of the Data; however, Customer acknowledges that 110 one oan guuranty securlty of information
maintained on compulers and on the internet, Ricok retains full rights to the Data (but not Cusiomer documents or
information), which it or its authorized thitd partles may use to service the Servicsd Products, Ricoh may afso use the
Data for its normal buginess purposes including product development and marketing research, however, the Data will
not be provided to any non-Ricoh third party in a form that personally identifies the Customer. Ricoh may dispose of
the Data at any time and without notlce, AMR technology is the confidentia] and proprietaty information of Ricoh
and/or its Hoensors protected by copyright, trade secret and other Jaws and treatjes, Ricoh retains full title, ownership
and all intellectual property tights In end to AMR.

(c) Ifan actuat and accutate meter reading is not supplied to Ricoh in accordance with the billing schedule set forth on an
Order, Ricol: may calcnlate an estimated meter reading from previous meter readings and Customer agrees to pay
Service Charges based on such ogleulated estimate, Appropriate adjustments will be made by Ricoh in a subsaquent
billlng oycle following Customer providing actual and accurate meter rendings. It Ricoh visits Customer location to
obtain a meter reading, Ricoh may assess a fee according to the houtly sorvies charge yate, per the Master Agresment,

Connectivity and Professional Services, Cusiomer may acquire connectivity, IT and professional setvices from Ricoh
(“Professional Services™) by executing and delivering to Ricoh an Order setting forth the specific services to be provided,



9,

Ricoh shall provide tho Professional Services at Customer's location(s) or on a remote basls as set forth in the Order.
Customer shall provide Ricoh with such access to its facilities, networks and systems us may be reasonably necessary for
Ricoh to perform the Professional Services. Customer acknowledges that Ricoh’s performance of the Professional Services
is dependent upon Customer’s timely and effective performance of its tesponsibilities as set forth In the Order, Bstimated
delivery and/or setvice sehedules contained in any Order are non-binding estimates, Tntellsctual property rights, if any,
arising from the Professional Services provided wnder any Order shall remain the property of Ricoh, Unless connectivity
Services aro specifically identified in the Order rs part of the Services to be performed by Ricok, Ricoh shall have no
obligation to perform and no responsibility for the connection of any hardwate or software to any Customer network or
system.

Customer Obligations. Customer agrees to provide a proper place for the use of the Serviced Products, including but not
limited to, electric service, as specified by the manufacturer, Customer wiil provide adequate facilitles (at no charge) for use
by Ricoh representatives in connection with the Service of the Serviced Products hereunder within a reasonable distance of
the Servicad Products. Customer agress to provide such access to its facilitles, networics and systams as may be reasonably
necessaty for Ricoh {o perform its Services, including but not limited to *360 degree” service access to the Serviced Products,
Customer will provide a key operator for the Serviced Produots and will make operators avaflable for instruction inuse and
care of the Serviced Products, Unless otherwiso agreed upon by Ricoh in writing or designated in the applicable Order, all
supplies for use with the Serviced Produets will be provided by Customer and will be available “on site” for servicing,
Customer agrees that (i) any equipment net serviced by Ricoh which utilizes identical suppties to the Serviced Products must
ke covetad under a sepatate Inclusive non-Ricoh service program; and (i) any Serviced Products under one Ricoh Service
Level may notwtilize any supplies provided to other Serviced Products with a different Ricoh Servics Level (1.2, no sharing
of supplies across different Ricoh Service Levels).

Insurance. Each party certifies that it maintains, through self-insurance or otherwlse, reasonable smounts of general Hability,
auto and personal praperty insurance, and workers’ compensation insnance in the amount roquired by law, and that such
insurance will remain in effect during the Term of an Order, Such insurance shall be primary and non-contributory, Limits
provided may not be construed to limit liability, General liability tnsuiance shall include the other party as an additional
insured and contain no exclusions for eross Hability between insureds. Upon request, cach party agrees to deliver the other
patty evidence of such insurance ooverage. Failure to maintain adequate insurance doos not relieve liability under this
Agreement,

Indemuification. Ricoh (“Indemalfying Pavly”) shall indemnify, defend and hold hatmless the other (“Indemnified Party”)
from all third-party claima incurred by the Indemnifiod Party arlsing out of the death or badily Injury of any agent, employee,
ar husiness invitee of the Indemnified Party, or the damage, loss, or destruction of any tangible property of the Indemmified
Party to the extent proximately ceansed by the negligent acts or omissions or willful misconduct of the Indemnifying Party,
its employees, or agents, Without intending to oreate any limitation relating to the sutvival of any other provisions of this
Aptesment, Ricoh and Customer agree thet the terms of this paragraph shall survive the expiration or earlior termination of
this Agreement, Each party shall promptly notify the other in the event of the threat or initiation of any clalm, demand, action
or proceedifig to which the indemnification obligations set forth in this Ssotion may apply.

Terms applicable to Product sale transactions only:

10 Ovder; Delivery and Acceptance. Each Ordet for Products must identify the Products, the Product delivery location and

i

12

-

the applicable Product charges, Ricoh will not be obligated to seH or deliver Products where such information is not provided
in the applicable Order, Customer agrees to confirm delivery of all Produets covered by each Order when the same is
delivered by signing a delivery and aceeptance certificate or written delivery acknowledgement, Payment for acoeptad
purchased Products will be due and payable In accordance with this Agteement and shall not be contingent on Installation
of software or performance of Professional Services, Orders shall not be sancelable by Customer following accepiance by
Ricoh, Ricoh reserves the right to make Product doliverfes in installments, All such installments shall be separately invoiced
and paid for when due, wlthout regard to subsequent deliveties, Delay in delivery of any instaliment shall not reliove
Customer of its obligation to acoept remaining installments and remit payments as invoiced by Ricoh, Ricoh reserves the
tight at any time to revoke any credit extended to Customer bacause of Customer’s fatlurs to pay for any Produsts when due
or for any other credit reason,

Title; Risk of Loss, Unlass otherwise ngreed upon by both parties I writing, Products are deomed delivered and title passos
to Customer upon delivery by Ricoh to Customer shipping point, Upon delivery in either case, Customer agsumes all risk of
theft, loss or damage to the Products, no matter how oceastoned,

Returns; Damaged Products, No Products may be returned without Ricoh’s priot written consent. Only consumable goods
invoiced within sixty (60} days will bo considered for return, On authorized returns, Customer agrees to pay & restocking
charge equivalant to the lesser of ten percent (10%) of the purchase price or $200.00, Products veturnod without written
authorization from Ricoh may not be accepted by Ricoh and is the sole responsibility of Customer, All nonsalable
morchandise (that has been opaned or partially used) will be deducted from any crodlt due to Customer, All claims for



damaged Products or delay in delivery shall be deemed waived unless made in writing and delivered to Rivoh within five
(5) days aftet receipt of Products.

Terma applicable to all transactions:

13, Warranty. Ricoh agrees to perform its Servicos in a professional manner, consistent with applicable industry standards.
Ricoh will re-perform any Services not tn compliance with this warranty and brought to Ricoh’s altention in writlag wlthin
a reasonable time, but fn no event more than thirty (30) days after such Services are porformed, which shall be an exclusive
remedy for such non-compliance, For any Products manufactured by Ricoh (*Ricol Equipment”), Ricoh further wartants
that, at the tirme of delivery and for a period of ninety (90} days thereafter the Ricoh Equiptent will be good working
order and will be frec from any defocts in material and workmanship, and fit for the ordinary purposes they are intended to
serve. Ricoh's abligations under this warranty are limited solely to the repair or replacement (at Ricoh’s option) of paris
proven to be defective upan Inspection. The foregoing wartanty shall not apply if (a) the Ricoh Equipment is installed, wired,
modified, altered, moved or serviced by anyone other than Ricoh, (b) the Ricoh Equipment is installed, stored and wtilized
and/or maintalned in a manner not consistont with Ricoh specificatiens, (c) a defective or improper non-Ricoh accegsory or
supply or part is attached to or used in the Ricoh Equipment, or (d) the Ricoh Equipment is relocated to any place where
Ricoh services are not available. CUSTOMER ACKNOWLEDGES THAT THE LIMITED WARRANTY CONTAINED
HEREIN DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THB RICOH EQUIPMENT. In
cotthection with any other Product sale, Ricoh shall transfer to Customer any Product warranties made by the applicable
Product manufuctures, to the extent transferable and without recourse, and Ricoh makes no additional watranty or guaranty
with respect to any such third-party Products. Physical or electronic copies of any applicable Product wattanty will be
delivered by Ricoh to Customer only upon Customer's specific writien request. Customer agrees to comply with any
applicable licenss agreemont or license terms rolating to intangible property or associated services included in any Serviced
Produots or Products, such as software licenses and/or prepaid data basa subscription rights (*Software License™), whether
pursuant to wrltten, cliok-through, shrink-wrap or other agresments for such purpase, with the loensor of the sofiware
{“Softwate Supplier”). Rivoh has no right, title or interest in any third-party sofiwars. Customer is solely responsible for
entering into Software Licenses with the applicable Software Supplier and acknowledges that its rights and obligations with
respact 1o such software as well as thoge of the Software Supplier are solely as set forth in such Softwate Licenses. EXCEPT
AS EXPRESSLY SET FORTH IN THIS AGREEMENT, RICOH DISCLAIMS ALL WARRANTIES AND
REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, ANY IMPLIED WARRANTIRS OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A
PARTICULAR PURPOSE, -

Limjtations. IN NO BVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE QR INDIRECT DAMAGES, EVEN IP SUCH PARTY HAS BEEN ADVISED_OF THE

POSSIBILITY OF SUCH DAMAGES., EXCEPT FOR CUSTOMER'S PAYMENT OBLIGATIONS HEREIN AND ANY
LIABILITY RESULTING FROM THE INDEMNIFICATION OBLIGATIONS SET FORTH IN SECTION 9 HEREIN,

14

15

Payment; Taxes. Payment terms ate net thirty (30) days. If invoices ave unpaid and overdue for forty-five {43) days,
Customer agrees to pay Ricoh alato charge of one percent (1.0%) per month on any unpaid ameunts or the maxinum allowed,
by law, whichever is less, and in addition shafl pay Ricoh all costs and expenses of collection, or in the enforcement of
Ricoh’s rights hersunder, including, but not Hmited to, reasonuble tnternal and extemal logal costs, whether or ot sult is
brought. Ricoh has no obligation to use Customet’s involcing or billlng portals, processes, methods or involeing formats
specifie to Customer billing requirements. All remedies herevnder or at law are cumulative. Except to the extent of any
applicable and validated exerption, Customer agreos to pay any applicable taxes that ave levied 0n or payablo as & result of
the use, sale, possession or ownetship of the Products and/or Services covered hereunder, other than income taxes of Ricoh,

16

Default, In addition to any other rights or remedies which elther party may have under this Agreement or at law or equity,
aither party shall have the right fo cancel the applicable Services specified in an Order made pursuant to this Agreement
immediately: (i) if the other party fatls to pay any foes oc charges or any other payments required under the Otder when due
and payable, and such faflure continues for a period of ten (10) days after being notified in writing of such failure; or (i if
the other party falls to petform or observe any other materlal covenant or condition of this Agreement ag Incorporated Into
the Order, and such failure or breach shall contipue un-remedied for a period of thirty (30) days after such party is notified
in writing of such faflure or breach; or (i} if the other party becomes insolvent, dissolves, ot nssigns its assets for the benefit
of its ereditors, or files or has filed against it any banleuptey or tecrgantzation proceeding, Pailurs fo permit Ricoh4o repair
or replace the Serviced Products shall constitute a matertal breach of this Agreement and excuse Ricoh from any and all
future performance hereunder, Except as exprossly permitted by thils Agreement, no rofund or credit will be given for any
eatly formination of this Agreement or any Order. If Customer defaults In its obligations herounder, Ricoh may, In addition
to any ofhier remedios available at law ot equity, require Customor to immediately pay to Ricoh all past due payments under
all Orders, and the Termination Feoe,

17, Non-Solicitatlon; Independent Contractors, Customer agrees that during the Term of any Order and for a perlod of one
(1) year after lermination ot expiration of the last Order 1o be executed herounder, it shall not directly or indirectly solieit,



hire, or otherwise retain as an employee or independont contractor any employee of Ricoh that is or was involved with or
part of the Services, The relationship of the parties is that of independent contractors,

18, Assignment; Force Majeure. Custorner shall neither assign any right or interest arlsing under this Agreement nor delegate
any ebligations hereunder, whether voluntarily or by process of law, without the prior written consent of Ricoh. Any such
altempted assignment or delegation shall be void, Ricoh shall not be lfable for failure to deliver or delays in delivery of
Products or Services ocoasioned by causes beyond Riooh’s control, including without limitation, strikes, lockout, fires,
etubargoes, war of other outbreak of hostilities, inability to obtain materials or shipping space, receipt of orders in excess of
Ricoh’s or its supplier’s then-scheduled production capacity, machinery breakdowns, delays of carrier or suppliers,
governmental acts and regulations, nnavallability of Services, persorinel or materials ot other causes beyond Ricol’s control,

19, Electronle Signatures, Each patty agees that alectronic signatures of the patties on this Agreetment and any Order will
have the same forge and effect as manual signatures,

20, Governing Law. This Agreerent shall be governed by and construed and inferpreted in aceordance with the laws of the
state in which the applicable patticipating addendum designates without regard to its conflict of laws principles, The patties
hereto also agree to submit to the non- exclusive jurisdiction of the courts of the Commonwealth of Permsylvania to resolve
apy action under this Agreement. The Uniform Compnuter Information Transactions Act shall hot apply to this Agreement,
Customer agrees and acknowledges that it has not relied on any reprosentation, warranty or provislon not explicitly contained
In this Agreement, whether in writing, elecirontcally communicated or in oral form, Any and il representations, promises,
wartanties, or statements by any Ricoh agent, emaployee or representative, including but not limited to, statements or
reprosentaticns made in salog presentations or sales proposals that differ in any way from the terms of this Agreement shall
be given no foree or effect, In the event of any conflict or inconsistency between the terms and conditions set forth in this
Agreoment and those contained in any Order, the terms and conditions of the Order shall control; provided, however,
putchase orders issued to Ricoh for Products and/or Services, even if they do not expressly reference or jncorporate this
Agreement, shall be subject to this Agreement. The delay or failure of elther party to enforce at any time any of the provisions
of this Agreement shall in no way boe construed to be a walver of such provision or affsct the tight of such party thereafter
to enforce each and every provision of this Agreement. If any provision of this Agreement is held to be invalid or
unenforceable, this Agreement shall be construed as though it did not contain the paticular provision held 1o be invalid or
unenforceable. Ricoh may aceopt any Order under this Agreemment by elther its signature or by commencing performance
(e.g. Product delivery, initiating Services, efo.). Ricoh may accept or rejoet any order i the exerclse of itz discretion an
may rely upon each order submitted by Customer as a binding commitment, No local, general or trade custom or usage ot
course of prior dealings between the parties shall be relevant to supplement or explain any term used herein, Ricol: shall
comply with all applicable laws in its performance under this Agreement in delivering Products and Services. This
Apgteement may be executed in otie or more counterparts which, taken togethet, shall constitute one and the same original
document. Any notices required under this Agreement should be sent to: Ricoh USA, Inc., 3920 Atkwright Road Macon,
GA 31210 Attn: Quality Assurance,

CUSTOMER RICOH USA, INC,
By: By

Name: Name:

Title: Title:!

Date; Dale:
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Thia Enterptise Services Master Agreement (this “Agreement”) is made on this day of » 20 (“Eifective Date”), by and
between Ricoh USA, ne, (“Ricoh"), with its principal place of business at 70 Valley Stream Parkway, Malivern, PA 19355-1453 and the
customer lsted above (“Customer™), The parties hereby agree as follows:

1.

2.

3I

4,

Produgts: Services, From time to time, Customer and/or its Affiliates (defined below) may desire to putchase from Ricoh and/or its
Affiliates: (a) cettain equipment, software licensey or subseriptions, consumables, accessories and other goods ¢“Products”); and (b)
cettaln services, inoluding those that may be performed by Ricoh personnel or any Ricoh subcontractor’s parsonnel (“Personnel™), in
corpection with, or independent of, Customet’s putchase(s) of Products under this Agreement {“Services™), each as may bs more
specifically set forth in an Order Form (defined below). “Affiliate” means, with respect to any spocified person or entify, any other
petson or entity that, ditectly or indirectly, through one or more intesmodiaties, controls, or is controlled by, or is wnder cotnmon control
‘with, such specified person or entity, For putposes of this definition, “control,” when used with respect to any specified petson or entity,
means the power to ditect the management and policies of such petson or entity, directly or Indireotly, whether through ownership of
voting securities, by conttact or otherwise; and the term “controlled” has the meaning correlative to the foregoing, In order to obtain
Products and/or Services from Ricoh or its Affillates pursuant to this Agreement, Customer shall enter into a binding Service Order,
Statement of Worl or other written instrument acceptable to Ricoh (an “Order Form™). In the event a Ricoh Affiliate and/or Customer
Affiliata executes an Qrder Form, then! (1) all references to “Rleol’ and “Customer” in this Agresment shall mean the Ricoh Affiliate
and Customer Affiliate who exeouts the Order Form; (i) in all events, the scle contraoting patties for all purposes related to such Order
Form shall be the Ricoh Affiliate and Customer Affiliate who execute such Order Form; and (iff) Customer and each such Customer
Affiliate shall be jointly and severally responsible for aots, omisstons and obligations under the Order Form executed by such Customer
Affiliate, including, without limitation, obligations under this Agreement as incorporated therein,

Invoicing and Payment, Ricoh shall invoice Customer for the fees and any other charges set forth in an Order Form, Payments are
due within thirty (30) days from the date of the applicable Invoice, Customer agrees that it will remit payments in the form of company
cheaks, dhect debit or wires only. All fises, rates and other charges provided for in this Apresment or set forth on an Order Form are
exclugive of all federal, state, municipal or other governmental oxuise, sales, uss or similar taxes, which taxes (other than taxes relating
to Ricoh's Invome) will be billed to Customer if required to be collected and remitted by Ricoh, Customer agress to reimburse Ricoh
for all reasonable travel and out-of-pocket expenses incurred by Ricoh in connection with the performance of the Services, If any
invoiced amount ig not paid within forty-five (43) days of its due date, Customer will pay, in addition to that amotnt, n Inte charge of
one percent (1%) per moenth of the overdue payment (but In no event greater than the maximum amount allowed by applicable law),
Riceh may suspend or terminate any Services and/or additional deliveries of Products for non-payment. If Customer disputes a charge
or charges oh a given invoice, other than fixed (or minimum} fees or charges specifted in an Order Form, Customer shall pay ali non~
disputed amounts and provide prompt written notice, with supporting documentation, of the disputed charges to Ricoh, Customer will
not be charged a late foe on any charges reasonably disputed by Customer in accordance with this Agreement,

Warranties, Ricoh wantants that the Services will be performed: (a) In 8 good and workmanlike manner; (b) using reasonable care
and skill; and (c) according to the desaription contained in the applicable Order Form, Ricoh will re-perform any Services not in
compliance with this warranty and brought to Ricol’s attention in writing within a reasonable time, buf in no event more than thirty
(30) days after such Services are performed, which shall be an exclusive remedy for such non-compliance. Customer acknowledges
that Ricoh's performance of Services is dependent upon Customer’s timely and effective performance of its responsibilities set forth
in the Order Form,

EXCEPT AS OTHERWISE EXPRESSLY SET FORTH HEREIN OR IN AN ORDER FORM, RICOH MAKES NO WARRANTIES
OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO ANY SERVICES, EQUIPMENT OR GOODS PROVIDED
UNDER THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY DMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, NO WARRANTIES ARE CREATED BY ANY
COURSE OF DEALING BETWEEN TIIE PARTIES, COURSE OF PERFORMANCE, TRADE USAGE OR INDUSTRY
CUSTOM. IN NO EVENT SHALL RICOH BE LIABLE TO CUSTOMER OR A THIRD PARTY FOR ANY DAMAGES
RESULTING FROM OR RELATED TO ANY FAILURE OF SOFTWARE, INCLUDING, BUT NOT LIMITED TO, LOSS OF
DATA OR DELAY OF DELIVERY OF SERVICES UNDER THIS AGREEMENT, RICOH ASSUMES NO ORLIGATION TO
PROVIDE OR INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE, AND THE SCOPE OF SERVICES
CONTEMPLATED HEREBY DORS NOT INCLUDE ANY SUCH SERVICES,

Intellectual Property Rights, Intellectual property rlghts, including the design, development and dolivery of all Inventions, business
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methods, processes, concepts, drawings, designs, blueprints, photographs, skeiches, wotks of authorship, reports, plans, software (in
sourco and object code format), dooumentation, databases, data, infotmation and other matetlals (whethet intangible or tangible),
prepared or created by Ricoh in the course of the performance of the Services shall, upon creation, become the proporty of Ricoh
(“Ricoh Property”) and Ricoh shall retain all awnership rights in the Ricoh Property; provided, however, that Ricoh Property shall not
includo, and Ricoh shall not acquire ownership of data, materials or content provided by Customer. Nothing contained in any Order
Form shall be construed to fransfer, convey, restriot, impair or deprive Ricoh of any of its ownership or proprietary interest or rights
in technology, information or products that existed prior to the provision of deliverablos under the Order Form ot that may be
Independently developed by Ricoh outside the scope of the Order Form, Customer shall not use any Produts or Setvices provided by
Ricoh for any unlawful purpose. Subject to payment of all relevant foes and charges, Ricoh heteby grants Customer a worldwlde,
perpetunl, nonexolusive, non-ransferable, toyalty-free (other than payments identified in the applicable Order Form or other
transaction doouments) license solely for iy internal business purposes, and may use, display, and disttibute (within Customer's
organization only) the Ricoh Property, excopt as otherwise Hmited hereunder or under the Order Form, For purposes of clatity, any
Order Form and tho fotegoing license relates to the Services only, and software progtams (whether on-site or hosted) shall not he
deemed to be deliversbles or “Services.” All licensing of Ricoh and/or third-party software shall be as provided in Section 5 bereunder,

Software, All Ricoh and/or third-party software provided by Ricoh is Hcensed, not sold, and is subject to the server, seat, quantity
and/or other usage restrictions set forth in any applicable license sgreement, license terms, or subscription terms relating to such
intangible property or associated services ("Software License™), whefher pursuant to written, click-through, shrink-wrap or other
ngreements for such putpose, with the licensor of the software (“Licensor™), Ricoh has no right, title or interast in any third-party
software end Ricoh makes no representations and provides no warranties with respect thereto, Customer is solely responsible for
entering into Software Licenses with the applicabls Licensor and acknowledges that its rights and oblgations with respect to such
software, as well as those of the Licenaor, are solely s set forth In such Software Licenses.

Tevym and Termination, This Agreerent shall bo effective on the Effective Date and shall remain in effect for so long as any current or
renewal term. of any Order Forin executed by Ricoh and Customer remains in effsct, Any expiration or earlier termination of this
Agresment shall not, however, be deemed to terminate, alter or otherwise modify the term of any Order Form entered info by the
partles, which shall remain in effsct in accordance with its terms, Upon termination of the Services, Customer shall; () permit Ricoh
to remove from Customer’s location any Ricoh-owned equipment and supplies; (b) pay to Ricoh afl fees and charges incurred by
Customer through the date of termination of the Services under this Agresment; and () pay to Ricoh any applicable termination fee.

Default, In addition to any other rights or remedies which elther party may have under fhis Agreement or at law or equity, either party
shall have the right to terminate any Order Form, in whole or in part, or this Agresment immediately: (a) if the other party fails to pay
any fees or charges or any other payments required under this Agreement when due and payable, and such failure continues for a period
of ten (10) days after being notified in writing of such fallure; (b) if the other patty falls to perform or observe any other material
covenant or conditton of this Agreement, and such faflure or broach shall continue un-romedied for a period of thirty (30) days after
such party is notified In writing of such failurs or breach; or (c) if the other party becomes insolvent, dissolves, or assigns its assets for
the benefit of its oreditors, or files or hag filed against it any bankruptey or reorganization proceeding,

Confidentiality, "Confidentlal Information” shall mean information in any form which may be disclosed in the porformance of this
Agreement or an Ovder Form and which: () is identified as confidential; or (b) should reasonably be understood by the receiving party
to be confidontial and proprietaty, including information relating to the Products, Services, data used or generated in the provision of
the Services, or any of a party’s products, operations, processes, plans or intentlons, know-how, trade secrats, market opportunities or
business affairs, Neither party is permitted to divulge, and each party must ensure that its smployees, ngenis and suboonfractors do not
divuige, to any third-party, any Confidential Information of the other party without the other party’s prior written consent, except to
authorized representatives of Customer or to employees or subcontractors of Rivoh who have a need to access such Confidential
Information to petform the Services contemplated herennder, Confidential Information shall not includs information which: (D) at the
time of disclosure is in the public domain; (i) after disclosure becomes part of the public domain by publication or otherwise theough
no favlt of the recelving party; (iif) is required to be disclosed pursuant to applicable faderal, state of local law, regulation or a valid
order Issued by a court or governmental agency of competent jurisdiction; or (iv) can be established to have been independently
developad and so documented by the recoiving patly or obtained by the receiving party from any person not in breach of any confidential
obligations to the disclosing party. The terms of this Agresment and any Order Form shall not be considered to be Confidential
Informatlon. Customer acknowledges and agrees that it shall not provide any sensitive information, personal data or information that
i3 otherwiso rogulated by applicable law, rule, statute, tegulation or guidance document without first notifying Ricoh it writing so the
parties may, if required, enter into additional terms and conditions related ta such information,

Notwithstanding anything In this Agreement to the conttary, Customer is responsible for ensuring its own compliance with any and all
applicable legal, regulatory, business, industry, security, compliance and atorage requirements relnting to data retention, protection,
destruetion and/or access, It is Customer’s sole responsibitity to abtain advice of competent legal counsel as fo the identification and
Interpretation of any relevant laws and regulatory requirernents that may affect Customer's business or data retention, and any actlons
required to comply with such laws, RICOH DOES NOT PROVIDE LEGAL, ACCOUNTING OR TAX ADVICE OR REPRESENT
OR WARRANT THAT ITS SERVICES OR PRODUCTS WILL GUARANTEE OR ENSURE COMPLIANCE WITH ANY LAW,
REGULATION OR REQUIREMENT,

Insurance, Bach party certifies that it maintalns, through self-insurance or ofherwiss, reasonzble amounts of genetal Habillty,
autemobile liability (if applloable), property insutance (for owned, rented or leased equipment/property used by each party)
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professional liebility/error and omissions (if applicable), and wotkers' compensation insurance in the amount required by law, and that
such insuranoe will retain in effest during the term of an Order Form {or this Agreement whichever is Jonger), Such insurance shafl
be primary and non-contributory, Limits provided may not be construed to limit liability. Qeneral liability insurance shall include the
other party us an additional ingured and contain no exclusions for cross lability between Insureds, Upon request, each party agrees to
deliver the other parly evidence of such insurance coverage, Failure to maintaln adequate insurance does not relieve liability under
this Agreement. Each party shall also require that all of its subcontractory maintain similar covernges, Such Insurance policies will be
primary for that party’s exposure tslative to any Insurance purchased or maintained by the other party, atd be evidenced by a certificate
of insutance containing a signature by # duly authorized reprasentative of the ingurer providing such insurance cannot be canceled
without thirty (30) days’ written notice to the other party, With regard 1o the general liability insurance and automobile liability
insurance, each party’s ingurance shall be endorsed so the insurer will waive subrogation rights against the oiher patty.

Indemnlfication, Ricoh (“Indemnifying Party”) shall indemnify, defend and hold harmless the other (“Indemnified Party™) from
all third-party olaims inourred by the Indemnified Party arising out of the death or bodily injury of any agent, employes, or business
Invitee of the Indemnified Party, or the damage, loss, or destruction of any teagible property of the Indemnified Putty, to the extent
caused by the negligent acts or omissions or willful miscenduct of the Indemnlfying Patty, its employees, or agents, Customer warrants
and represents that it violates no intellectual property rights ot confidentiality agreements of third-parties by having Ricoh perform
Services under thiz Agreement.

Lintitations. Ricoh shall be excused from any delay ot failure in performance of the Services under this Agreement for any period
if such delay or failure is caused by any event of forcs majeurs or other similar factors beyond its reasonable control,

Out of Scope Services. Notwithstanding anything to the contrary in this Apreement or any Order Form, the Services do not include,
and Ricoh shall have no obligation to provide, or any liability for, any Out of Scope Services, “Out of Scops Setvices” means! (8) nny
service that is not specified in an Order Form; and (b) the operation or maintenance of any heavy squipment or machinery, including
forklifts and stackers; the use or operation of any non-Ricoh vehicles; the handling or delivery of cash, checks, securities or negotiablo
instruments; security services, inchuding x-ray, screening, guard or gimilar seourity measures; catering services; the leasing of repl
estate; chauffer, liwo or shutfle services; and the shipping, handling, or delivery of lithlum batterles (unlsss the shipping of Bthium
batteries has been exprossly agreed to by Ricoh and Customer agtees that such shipping will be performed it accordanoe with Ricoh’s
Lithium Shipping Procedutes, which shall be provided upon request), explosives, drugs, chemicals, hazardous materials, biological
materialy, modical supplies, medical wastes, food items, and other perishables.

Non-Solicitation, Either durlng any Personnel's assignment to Customer ot within one (1) year after the completion of such an
agslgnment, should Customer dirsctly or indirsctly solicit, hire or otherwise employ any such Personnel in any manner whatsoever o
petform setvices simliar to those Services provided to Cugtomer hereunder or have any Personnel provide such services through a
third-party, then Customer shall pay Rieoh, as a one-time placement fee as competsation for the screening, hiring and training costs
inoutred by Ricoh with respact to the replasement of sach such Personuel, a sum equal to one (1) years’ salaty for each such Personnel
Customer hires, engapes or otherwise employs (but in no avent more than $50,000 for each such Personnel).

Subconfracting and Assignment, Customer acknowledges and agroes thut Ricoh may from time to time, in its sole discretion, engage
suboontractors, including non-U.8. subcontractors, to perform any portlon of the Services on Ricoh's behalf, If Ricoh engages any
subcontractor, Ricch shall be fully responsible for the subeoniractor’s performance in accordance with the terms of this Apreement
and the applicable Order Form, and any breach by eny such subcentractor shall be deemed a breach by Ricoh, Ricoh shall provide
Customet with reasonably available information about its subcontractors upon written request frotn Customer. Customer shall not
gssign this Agreement or any Order Form, or any of its obligations under this Agrecrnent or any Order Form, whether voluntarily or
by process of law, without the prior written consent of Ricoh, which consent shall not be unreasonably delayed, withheld or
conditloned.

On-Site Services, To the extent that On-Site Services ate performed pursuant to an Qrder Fosm, then the terms of this Section 15 shall
apply. IfRicoh determines, in Iis sole digeration, that it must Increase wages paid to Personnel who ate performing the On-Site Services,
whether due to a change in applicable law or otherwise, then, upon notice to Customer, Ricoh may increase the minimum fee and any
rate In any Oider Form by a commensurale amount, as long as it does not exceed Master Agreement pricing,

Miscellaneous.

161  Customer Policios and Procedures; Cooperation, Whilo at Customer's site, all Personnel shall comply with Customer’s
reasonable site safety and security polioles, provided they are flist provided in writing in advance to Ricoh, do not conflict
with this Apresment ot any Order Fotry, and do not fmpose any additional financlal ot legal burden on Riceh. Custemer shall
provide aocess fo its facilities, networks, systems, and Customer personnel, and otherwise cooperate with Ricoh In the design,
implemontation, delivery, administration and management of the Services,

162  Purchases of Products, All purchased Products are shipped FOB Destination. Tifle to purchased Products shall pass to
Customer upon acceptance of the Produot, at which thne Customer assutnes all vigk of loss, theft or damage. Within five
(5) days of delivery, Customer shall netify Ricoh in writing if any purchased Product is defective or doos not conform to
the manufacturer’s specifications, in which case Ricoh shall promptly repalr or replace the defootive or non-conforming
purchased Product, Purchased Product shall be deemed aceepted by Customer if Customer fatls to notify Ricoh of any non-
conformity or defect as deseribed above, Customer’s obligation to accept and pay for purchased Product is not contingent
un Ricoh's provision of Services,
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16.3

Governing Law, This Agreemnent and any Order Form shall be governed by the laws of the state in which the applicable
participating addendum designates both as to interpretation and performence, without regard to ite choles of law
rogquirements,

Ordey of Precedence, This Agreement establishes the general commerclal terms and conditions that will govern all Order
Forms, however it may be necessary to supplemont or modify this Agreement with respoct to certain Products or Services
provided under a given Order Form. Therefore, in the event of any conflict or inconsistency between this Agreement and any
Order Form, the following ordor of precedence shall prevail; (a) the Order Form shall control, unless ofherwise exprossly
stated in the Order Form, followed by (b) the terms and conditions set forth in this Agreement,

Walver; Seyerabllity. The delay or failure of sither patty to enforce at any time any of the provistons of this Agresment or
any Order Form shall in nio way be construed to be a waiver of such provision or affect the right of such party theroafter to
enforce each and every ptovision of this Agrosment and each Order Form, If any provision of this Agreement or any Order
Form is hold to be invalid or unenforceable, such provision shall be construed by medifying it to the minimum extent
necessary to mako it valid or enforceable (if petmitted by law) o, if not, then it shall be construed as though thiy Agrzement
and each Order Form did not contain the particular provision held to be invalid crunettforceable.

Surylval. Without intending to create any Iimitation relating to the survival of any other provisions of this Agreement,
Ricoh and Customer apree that the terms of Sectlons 8 (Confidentiality), 9 (nsurance), 10 (Indemnificationy, 11
(Limitations), 15 (On-Site Services) and 16.9 (Notices; Promotional Materials) shall survive the explration or earlier
termination of this Agreement, This Agreement is for the sole benefit of the parties hereto and nothing herein, express or
implied, is intended to or shall confer upon any other person or entity any legal or equitable right, benefit, or tomedy of any
nature whatsoever under or by reason of this Agresment.

Signatures. Bach party agrees that electronic signatures of the parties on this Agreement and any Order Form will have the
same force and effect as manual signatures, This Agreement may be exacuted in two or more counterparts, each of which
shalt be deemad to be anoriginal,

Notices: Promotiona] Materials, All notices shall be given in writing by the party sending the notice and shall be effective
when deposited in the mail, addressed to the party receiving the notice at its address shown above (or to eny other address
apecified by that party in wrlting) with postage prepaid. Neither party shall (orally or in wrlting) make any media release or
Issue any promotional materizls concerning this Agreement or the subject matter hereof without the prior written approval
of the other party, which shall not be unreasonably withheld, conditioned ordelayed,

CUSTOMER RICOH UBA, INC, —]

By
Name!
Title:

) By:

Name:

Title:




Lease Agreement Instructions

A

If an agency or lecat public body is utilizing one of the State Purchasing Divislon’s
(SPD) Price Agreements as e vehicle to lease equipment, the State Putchasing Agent
(SPA) end the applicable vendor must sign the “Master Lease Agresment”. A notation
will then be made on the Internet posting of the appliceble Price Agreement that an
approved and signed Master Lease Agreement with the vendor has been filed,

The SPA, the primary vendor and the third party vendor must also sign the “Offeror’s
Acknowledgment” document if an assignment of the lease to a third party is to occur, The
agency/local public body and the vendor sign the “Lease Schedule” with reference given
to the previously signed and filed Master Lease Agreement,

Example: If SPD went out to bid for a one-time lease of equipment on behalf of an
agency, award of the contract by SPD would be contingent upon signing of the Master
Lease Agreement and Lease Schedule by the parties fo the contract, the user agency and
the vendot. A copy of both signed documents would be added to the applicable
procurement file,
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MASTER LEASE AGREEMENT
APPROVED FOR USE BY NEW MEXICO STATE AGENCIES AND LOCAL PUBLIC BODIES

TUE PURPOSE OF THIS MASTER AGREEMENT IS TO SET FORTH UNIFORM GENERAL TERMS AND
CONDITIONS UPON WHICH LESSOR SHALL LEASE TO LESSEE, AND LESSEE SHALL LEASE FROM
LESSOR, RICOH USA, INC, WHEN LEASE REFERS TO SOFTWARE LICENSED TO LESSER IT SHALYL BY
UNDERSTOOD THAT SAID SOFTWARE SHALY, CONTINUE TO BE OWNEYD BY LICENSOR AS MAY BE
SET FORTH IN ANY APPLICABLE AND ATTACHED SOFTWARE LICENSE AGREEMENT, LESSEE, AND
LESSOR ARE SOMETIIMES REFERRED TO IN THIS AGREEMENT INDIVIDUALLY AS A “PARTY" AND
COLLECTIVELY AS THE “PARTIES".

This lease agreement is entered into by and between:

The LESSOR Ricoh USA, Ine,

with its prineipal address at 300 Eagleview USA, Inc,
Exton, PA19341

and

The LESSEE State of New Mexico

with its principal address at 1100 St. Francis Drive, Suite 2016, Santa Fo, NM 87505, ‘This lease agreement is made
and entered Inte within THE STATE OF NEW MEXI1CO where said leased Equipment shall be loeated at var{ous
state agencies and local public bodies and it shall become effective on Mayveh 35, 2020,

LESSOR AND LESSEE AGREE THAT ANY LEASE ENTERED INTO UNDER THE PROVISIONS OF THIS
MASTER LEASE AGREEMENT IS A “TRUE LEASE? WITH AN OPTION TO PURCHASE EQUIPMENT AT
FAIR MARKEY VALUE, AND IS NOF AN INSTALLMENT OR FINANCING AGREEMENT,

1, COMMENCEMENT PROCEDURES: Subjeet to other terms and conditions contmined in this Master
Agrecment and the applicable Schedule(s) as may be attached hereto and made a part of this Master Agreement,
Lessee shall enter into individual Leases (hevoalier defined) with Lessor as follows;

{n) Execution of Schedule. Lessor and Lesses mutually agree to enter into a Lease by exeenting a Schedule
in the Form of Exhibit A (the “Schedule®) with such chauges as Lessor and Losseo shall have agreed to as
conclusively evidenced by their execution thoreof, Each such Schedule shall speeifically identify (by
serial number or other jdeniifying churacteristics) the ltems of Equipmeat to be leased wnder such
Schedule (other than items of system Software, which shall be deemed to be {tems of Sofiware leased
under the Sehedule pursuant to which the related items of Equipment aro leased). Tach Schedule, when
exequted by both Lessor and Lessee, together with this Master Agreement, shall constitute g separate and
distinet lease (“Lease™) which incorporates in full the terms and conditions of this Master Agreement and
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which is, enforceable according ko its terms, In the event of any eonflict between the terms of this Master
Agreement and such Schedule, the provisions of the Master Lease Agreoment shall govern.

() Acceptance: Initial Term of Lease(s), Lessee shall aceept the Equipment subject to a Lease in accordance
with Seetlon 2. The Initial Term of each Lease shall begin on the Acceptance Date of the Equipment and
shall coutinue for the period deseribed tn the applicable Schedule unless a Non-appropriation or other
Cancellation provision shall bave oceurred. PURSUANT TO SECTION 13-1-150, NMSA 1978, The parties heveto
agree that a multi-ternt contract (LEASE), fn an amount under twenty-five thousand dollars ($25,000),
may be entered into for any period of time deemed to be in the best interests of the state agency or a foenl
public body not to exceed four years; provided that the torm of the contract (LEASE) aud conditions of
renewal or extension, if any, are included in the specifications and funds ave available for the first fisenl

" period at the time of contracting (LEASING), If the amount of the contyact is twonty-five thousand
dollars ($25,000) or more, the term shall not exceed eight yenrs, including all extensions and renewals,

2. SELECYTION; ACCEPTANCE OF EQUIPMENT, Lessee reknowledges that the Kquipment is of a size, design,

3

capacity and manufacturer selocted by Lessec in its sole judgment and not in reliance on fhe advice or
representations of Lessor and that tho Manufacturer/Supplior is not an agent of Lessor,  Lesseo further
acknowledges either (a) that Lessee has reviewed and approved any writien purchase order, supply contract oy
purchase agreement (“Purchase Document"), covering the Equipment purchased from the
Manufacturer/Supplier for lease to Lessee; or {b) that Lessor has informed or advised Lessee, In writing, ¢ither
previously or by this Lease of the following: (1) the identity of the Manufacturor/Supplier) (1) that the Lessee may
have rights under the Purchase Document; and (lii) that the Lessee mny contact {he Manufacturer/Supplier for a
description of such rights that Lessee may have under the Purchase Document. Lessee agress to Inspect all
Equipment no later than thirty (30) days after the delivery thereof fo Lessee or, If acceptance requivements for
such Equipment are specifiod (n the appileable Purchase Document, as soon as reasonably practicable after being
advised by the Manufacturer/Supplier (seller) that such requirements have been met. Lossee further agrees to
complete, execute and deliver to Lessor either (i) an Acceptanee Cortificate after ity satisfactory completion of
such inspection or (I) wrltten notification of any defects in the Equipment.
I)EI‘INI’I‘ION OF TERMS. All capitalized terms used in this Master Agreement have the meanings set forth
below or in the Sections of this Master Agreement referved to below:

“Acceptance Date” means the date set forth in the Certificate of Acceptance as the date Lessee accepted the

Equipment tn accordance with Section 2 of this Master Agrecment and in accordance with Laws of New

Mexlico, Section 13-1-158 NMSA 1978,

“Assignee” means any assiguee of all or any portion of Lessor’s interest In this executed Mastor Agreement to

Lense, any Schedule or any Equipment as may be mutually agreed to by the parties to ¢his exceuted

agreement.

“Casunlty Loss” means, with respect to any Equipment, the condomnation, taking, Yoss, destruction, theft or

damage beyond repair of such Equipment,
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“Casnalty Value” or “Full Insurable Value® means, as to any Iquipment, the full replacement value of the
Equipment (veasonable wear, toar nnd deprecintion resulting from normal and proper use excepted),

“Daily Rent” meaus, as to any Loase, an amount ogual fo the per diom Rent payable under the applicable
Schedule (ealoulated on the basis of a 360-day year and 30 day months).

“End-of-Term Notiee” means, as to any Lease, a written notice delivered by Lessee to Lessor at least 90 days
prior to the end of the Initial Term, any Renewal Term or any optional extension of the Fnltial Term or fny
Renewal Term seiting forth Lessee’s elections pursuant to Sectlon 4 of this Master Agreement with respect to
the Equipment subject to such Lease. Each End-of-Term Notice shall specily with partienlarity the Units of
Eqaipment to be purchased by Lessee (if any), as to which the Lense is t0 be renewed {if any) and that are to
be returned to Leysor (if any).
“Equipment” means, as to any Lense, ltoms of Hardware, Sofiware or both as may be specified in the
appropriate Schedule,

“Equipment Location” means, as to the Equipment, the address at which such Equlpment is located from
time to time, s originally specified in the applicable Schedule or in any subsequent notice delivered to Lessor
if applicable,
“Pair Market Value” menns the total price that would be paid for any specified Equipment n an arm’s
length trausaction betwoen an informed and willing buyer under no compualsion to buy and an informed and
willing selter under no compulsion to sell, Such total price shall not be reduced by the costs of removing sueh
Equipment from its curront Joeatlon or moving it to a new location,
“Fair Rental Value”, if and when applicable, means the amount of petiodic rent that would be payable for
any speeificd Equipment in an avm’s length transaction between an informed and willing lessee and an
informed and willing lessor, nelther under eompulsion to lease/rent, Such anount shall not be reduced by the
costs of removing such Bquipment from its curvent location or moving it to a new loeation,
“Hirst Payment Date” means, as to any Lease, the date the first Rent payment with respect to the Tnitial Tern
of such Lease is duc, as determined pursuant to the teems of the applieable Schedule,
“Fiscal Perlod” shall mean that period of time s defined in a Schedule,
“Fiscal Year” means, as to any Laase involving state agencles, July ¥ to June 30 of any given year.
“Fundamental Agreements” wmeans, collectively, this Master Agreement, each Schedule and Acceptance
Certiticate and all other related instruments and documents.
“Hardware” means items of tangible personal property (equipment),
“Initin) Term” means, as to any L.oase, the initial term thereof as specified in the related Schedule,

“Lease” with regards to this Master Agreement has the meaning %true lease®,
“Lessee” means one that holds property under a lease,

“Lessor” menns one that conveys property by lease,
“License Agrecinent” moans any license agreemont or other document granting the purchaser the right to use
Software or any fechnieal information, confldential businoss information or other documentation reinting to
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Hardware or Software, ns amended, modified or supplemented by sny other agreement between the Heensor

and Lessor, '

“Manafacturer/Supplier” means as to any Equipment, the Seller and the Manufacturer or Heensor of such

Equipment eoliectively, oy where the context requires, eny of them,

“Master Agreement” has the meaning speciited in the preamble hereto,

“Waterial Agreements’” means, collectively, all Fundamental Agrecements, all other material ngreements by

and between Lessor and Lessee, Manufacturer/Supplier and Lessee, aud Manufacturer/Snpplier and Lessor,

and any, financial statement, or financial data required to be provided by Lessee in connection with any

Lense,

“Non-Appropriation” has the meaning specified in Seetion 7,

“Purchase Bocument” has the meaning specified tn Section 2.

“Rent” means the paymeni by Lesseo 1o Lessor of money for the lease of BEquipment covered by the Schedule,

“Software” means all software or computer programs that accompany or canstitute all or & portion of any

Equipment or are provided by or on behalf of any vendor or licensor to Lessee with respect o any

TLqnipment, and all modifications, additions, supplements, translations, dervivative works, snd full or partial

copies of any thereof, regardless who prepared the same, and code with respeet thereto, whether embodied in

or contained on magnetic tape, disk, semiconductor device, or any other dovice or machine,

“Taxes” means New Moxico gross recelpts taxes, but does not moan any intevest or penalty assessed against

the Lessor for faflure to puy N.M. gross receipts taxes, (Amended 03/1477).

“Tarm” means the term thereof as specified in the related Schedule,

“UCCH means the Uniform Commereial Code as enacted and in effect in any applicable jurisdiction,

“Unit of Equipmont” ineans, as to the Equipment leased pursuant to any Schedule a) each individual item of

PC Bquipmeunt leased pursuant to such Schedule, and b) all Lquipment leased pursusnt to such Schedule

other than PC Equipment taken as 2 whole,

4, LESSEE®S END-OT-LEASE-TERM OPTIONS, Lessee shall have the following options in vespect of sach Lease at
the end of the Initial Texym:

A, Purchase Option, Lessee may etect, by dellvering to Lessor an End-of-Term Notlee at least 90 days prior
to expiration of the Twitial Tornt, to purchase nuy or all Units of Equipment then subject to such Lease for
an. amonnt cqual to the Falr Market Value of such Units of Equipment as of the end of the then
applieable Term, Leszee’s right to purchase said Equipment is contingent upon all of the following:

(1) No Lessee Defanlt shall have ocourved and he continning;

(2) Lessor shall have received Lesseo’s notice of intemt to purchase at least 90 days prior fo the
expiration of the Initial Termy and

(3) Lessee shall remit such Fair Market Value amount for Equiprﬁent to Lessor in hmmediately available
funds on or before the last day of the then applicable Tarm. The Leage with respect {o such Units of
Equipment shall terminate and Lessor shalt transfor all of its intercst in such Equipment to Lessee
#Ag 15, Where 1s,” without any wareanty, express or implied, from Lessor.
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B, Return, Lessee may elect, by delivering to Lessor an End-of-Term Notice at least 90 days prior to
oxpiration of the Initial Term, to return any or all of the Units of Eguipraent then subject to such Lease,
Lesseo shall pack the Equipment to be returned to Lessor in accordanee with manufacturer’s guidelines
and deliver such equipment to Lessor at any destination within the continental United States designated
by Lessor, Al dismantling, packaging, transpovtation, in-iransit inswrance and skipping charges shaill be
horne by Lessee. In the case of any Software or License Agrecment subject to s Schedule, Lessee shall
Immediately de-insiall and deliver to T.essor all Saftwaye, together with the original Certificate of
Authenticity issued by the licensor of such Software, it any, unless such Certifleate of Authenticity was
previonsly delivered to Lossor, Al Equipment shall be veturned to Lessor on the last day of the Inittal
Term In good repafr and in the same condition and working order as when delivered fo Lessee,
reasonahle wear and tear excepted,
RENT; LATE CHARGES, As Rent for the Equipment, Lessee shall pay Lessor the amounts on the due dates sot
forth in the Schedule, Lessor and Lesseo agree that any inferest on Late Payments shall be paid by Lessee in
accordance with the payment provisions of the New Mexico Procurement Code, Section 13-1-158, NMSA 1978,
CANCELLATION. Consistent with applicable New Mexico Laws, Lessce reserves the vight to cancel this Loase
at the end of any Fiscal Year, without penalty, Unless some unforeseen clrcumstance arises which Lessee shall
document, Lessee will give Lessor 60 days prior written notice of sueh termination. (Amended 10/10/01). (Amended
53002},
TERMINATION FOR NON-APPROPRIATION, Not withstanding anything I this Master Agresment to the
contrary, in the event no funds or insufficient funds are appropriated and budgeted by Lessee’s governing body
or are otherwise unavailable in any Fiscal Year for the pavment of Rent and other amon nts due under auy Lease,
the Lease shall forminnte on tho last day of the Fiscal Poriod for which approprintions were veceived or other
aonnts are available to pay amounts due under the Lease without penalty or expense to Lessee. It Is up to the
state agency or local public body (the Lessee) to determine sufficiency of funds, which determination shall be
accepted by the Lessor and Is final, Tessee shall glve Lessor or lis assignee written notice at least forty-five (45)
days in advance of such occurrence. {Ameuded 513/02),
In the event of such termination as reflected in Sections 6 aud 7 above, Lessce shall immediately cease all use of
the Equipment, and shall immediately make arrangements with Lessor or is designee to de-install, disassemble,
pack, crate, insure and return the Equipment to Lessor at any destination within the continental United States
designated by Lessor. Any expenses and/or visks associated with returning equipment o Lessor shall be borne
solely by Lessee, Such equipment shall be in good repair and in the snme condition as when vecsived by Lessee,
reasonable year, tear and depreciation vesulting from novmal and proper use exeopted. (Anended 10/10/01).
EQUIPMENT OWNERSHIP; LIENS; LOCATION, As belween Legyor and Lesses, Lessor §s (e sole owner of
the Equipment and has sole title thereto; Lessee shall not make any representation to any {hird parly inconsistent
with Lessor’s solo ownership of the Equipment, Lessce eovenants with respect to each Lease thai: A) it will not
pledge or encumber the Equipment or Lessor’s interest in the Equipment in any manxer whatsoever nor erepte
or permit to exist any levy, lien or ecncumbrance thereof or thereon except those ereated by or through Lessor; B)
the Equipment shall vemain personal property whether or not affixed to realty and shall not beeoine u fixtwie or
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bo made to bacowe s part of any real property on which it is placed without Lessor’s prior wriiten consent, and
C} Lessee shall maintain the Equipment so that it say bo removed from any bullding by which it is placed without
damage to the bullding or the Equipment. Lessee may velocate any Equipment from the Equipment Location
specified in the applicable Schedule to another of its location upon prior written notice to Lessor specifying the
new Kguipment Location, provided Lessee remalins in possession and control of the Equipment. Only Lessor or

its designee shajl provide for the moving of any leased equipment covered by this Masier Lease Agreement.
(Amended 10/10/01),

ASSIGNMENT OF MANUFACTURER/SUPPLIER WARRANTIES, To the extent permiited and so long as no
Event of Default hus occurred and is continuing, Lessor hereby assigns to Lessee, for the total term of any Lease,
all Equipment warranties provided by any Manufacturer/Supplier in the applicable Purchase Documents, Lessee
shall have the right to take any action appropriate o enforce such warranties provided such enforcement is
pursued In Lessee’s name and at its oxpense, In the event Lessee is precluded from enforeing any such warranty
in its name, Lessor, as owner of the Equipment, shall, wpon Lessee’s request, take veasonnble steps 1o enforce such
warranties at costs to be borne by Lessor,

EQUIPMENT USE AND MAINTENANCE, (THIS PROVISION SHALJ, NOT APPLY TO SOFTWARE
MAINTENANCE WHICH SHALL BE ADDRESSED SEPARATELY IN A LICENSE AGREEMENT), Lessee is
solely responsible for the seleetion, installation, operation and maintenance of the Equipment and all costs related
thereto, including shipping, if applicable. Lessce shall at all times operate and maintain the Equipment in good
working order, repair and condition and appearance, and in accordance with the manufacturer's specifications
and recommendations, On reasonable prior notice to Lossee, Lessor and Lessor’s agents shall have the right,
during Lessee’s noymal working hours, to enter the premises where the Equipment Is located for the purpose of
luspecting the Equipment and observing its wse. If Lessor shall have provided to Lessee any tags or identifying
labels, Lessee shall, at its expense, affix and malntain In & prominent positlon on each ttem of Yguipment such
tags or labels to indicate Lessor’s ownership of the Equipment. Lessee shall, at its expenso, enter fnfo and
maintain and enforce at all ¢imes during the Termn of cach Lease 8 maintenance agreement to service and
maintain the velated Equipment, upon terms and with p provider approved by Lessor, (Amended 10/10/01),
ALTERATIONS AND ADDITIONS TO EQUIPMENT. Lessee shall make no alterations or additions to
Tquipment, except those that a) will not void any warranty made by the Manufactarer/Suppler, result in the
creation of amy security Interest, Hen or encumhrance on the Equipment or twmpair the value of use of the
Equipment eithor at the thne made or at the end of the Term of the applicable Lease, and are readily remavable
without damage to the Equipment; or b) are requived by any applicable law, regulation or order, All additions to
the Equipment ov repairs mado to the Equipment, except Optional Equipment, become a part of the Equipment
and Lossor's property at the time made; Optional Equipment which liave not been yemoved prior 1o return of the
Equipment shall beconie Lessor’s properiy,

INSURANCE, Commencing upon steceptance and continuing throwghout the Initial Term, Lessee agrees to keep
the Equipment insured at Lesseo’s exponse against all visks or loss from any cause, including without limitation,
theft and damage, Upon Lessor’s prior written counsent, which shall not be unveasonnbly withbeld, Lessec WAy
self imsure against sueh visk provided that Lessor's Intevests nre protected to the same oxfont as Il the insarance
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fiad been obfained by third party insurance carriers, Lessee will provide to Lessor proof of sueh covernge,
(Amended 10/10/01),

14. RISK OF LOSS. Commencing upon acceptance and continuing throughout the Initial Term, Lessee shall bear
the entire risk of loss with respect to any Equipment damage, destructlon, loss, or theft whether partial or
complete, No event of loss shall relieve Lessee of its obligation to pay Rent under any Schedule, If any item of
Equipment is damaged, Lesseo shall promptly notify Lessor and, at Lessee’s expense, within sixty (60) days of
such damage, eanso to be made such repairs as are necessary to return such item to Iés previous condition, In the
event any Casualty Loss shall oceur, on the nexi Rent payment date Lessee shail pay Lessor the Stipulated Loss
Value of the quipntent suffering the Casualty Loss. If Lesses pays the Stipulated Losy Value of the Bynipment
suffering a Casualty Loss, upon Lessor’s receipt in full of such payment the applicable Lease shall terminate as to
the BEquipment suffering the Casualty Loss. After recelpt of such Stipulated Loss Value by Lessor or Its agsigus,
the Equipment for which Stipulated Loss Valne was recelved shall be conveyed to Leasee AS X8, WHIRE IS and
free and clear of ail lens and encumbrances created by or arising through Lessor, but otherwise, WYTIIOUT
FURTHER WARRANTY (EXPRESS OR IMPLIED) WHATSOEVER, INCLUDING WITHOUT
LIMITATION, WARRANTIES OF MERCHANTARILITY OR FITNESS FOR PURPOSE OR USE,

15, TAXES, Lessor shall report and pay all Taxes now or hereafter Imposed or assessed by any governmental body,
agency or faxing authority upon the purchase, ownership, delivery, Installation, leasing, vental, use or sale of the
Equipment, the Rent or other charges payable herennder, or otherwise upon o in connection with any Lease,
whether assessed on Lessor or Lessee, ofher than any such Taxes required by Jaw to be pald by Lossee, Lessee
shall promptly refmburse Lessor for all such Taxes paid by Lessor and tnveiced to Lessee, together with any
penaltics or Interests in connection therewith attributable to Lessee’s acts or failure to act,

16. INDEMNIFICATION, Lessor shall hold the State of New Mexico, participating entities and its agencles and
employees harmless and shall indemnify the State of New Mexico, participating entities and jis agencies and
employees against any and all clafms, suits, actons, liabilittes snd costs of any kind, including attorney costs for
personal injury or damage of property arising from the acts or omissions of the Lessor, its agents, officors,
employees or subcontractors. Lessor shall not be linble for damages that are the resnlt of negligence by the State
of New Mexico, the participating govornmental entities, or ity cmployees. To the extent permitted by law,
procaring ngencies, Lessoes, are responsible for thelr own scts orrors or omissions pertaining (o this
Indemnilication proviston,

17. DISCLAIMERS, KLessee leases the equipment from Lessor “As is, Where is”. 1t is speclfically understood and
agreed that Lessor makes no representations or warranties, express or implied, including without Hmitation, auy
representation or warranties with respect to the design, compliance with pecifleations, quality, operntion or
condition of auy Equipment or any part thereol, The merchantability or fitness of equipment for n particular
purpose, or ssucs regarding patent infringement, title or like which are trightly the responsibility of the
Manufacturer/SuppHer,

18

DEFAULT.  Lessee - The accurrence of any of the following shall counstitute default under a Schedule: a)
nonpayntent by Lessee of Rent or any other sam payable by its due date; 1) fallure by Lessee to perform or
observe aity otlier term, covenant or condition of this Master Lense Agreement, any Schedule, or any applieable
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softwars Heense agreement, which 1s not cured within ten (10) {ays after notice thereof from Lessor; c) insolvency
by Lessee; d) any representation or waveanty made by Lessee In thls Master Lease Agreement, any Schedule or jn
any document furnished by Lessee to Lessor In connection therewith or with the acquisition or use of the
Equipment shnl be untrue; or ¢) a termiunation of any applicable software license agreement,

Lessor — Any of the fellowing shall constitute defauit by Xessor under this Master Loase Agreement: #) Lessor
breaches its covenant of quite enjoyment and fals or Is unable to enve such breach within ten (10) days after
wrltten notice thereof from Lessee; b) Lessor fails to pay Manufacturer/Supplier within thivty (30) drys after
Yossor’s recelpt of & proporly executed Acceptance Certificate and all other documentation necessary o establish
Lessee’s acceptance of such Kquipment under a Lease; c) Lossor makes an ussignment for the benefit of creditors,
REMEDIES, If a Default oceurs, Lessor may do one or more of the following; (a) cancel or terminate this Lease;
{b) require Lessee to immediately pay Lessor all Rent payments due up until the time of Default; (c) require
Lessee to dellver, at iis expense, the Equipment to Lessor In accordance with Section 4 (B} of this Master
Agreement; (d) Lessor or its agent may peacefully repossess the Equipment without court order; or (¢) Lessor
may exercige any ather right or remedy available at law or in equity, If Lessor Defaults, Lessee has the right to
cancel or terminate this Lease effective immedintely at no cost to the Lessoo, In the event of Lessor’s Default,
Lessor shalt be responsible for all costs associated with veclniming and return of Eguipment,

ASSIGNMENT. Lessor shall not sell, assign, pledge, trausfer, mortgage or otherwise convey part of its interest in
this Master Agresment, any Schedule oy any Equipment, in whole ov In part, without prior notlee and consent of
Lessee which shall not be unreasonably delayed. Each such Assignee will be entitled to all of Lessor's rights,
however, unless otherwise agreed to by Lessor and Assignee, Astlgnee shall not be obligated to perform such
obligations of Lessor under this Master Agreement, Lessee and Lessor further acknowledge that any assignment
or teansfer by Lessor shall not materially change Lessor's or Lessoe’s obligatlons under the assigned Lense,
Without the priov written consent of Tessor, Lesses will not n) assign, transfor, pledge, hypethecate, or otherwise
dispose of its rights or obligations under this Master Lease Agreement or the Bquipment, b) sublet the
Bquipment, or ¢) permit the Equipment to be used for any purpose aot permitted by this Master Lease
Agreement, (Amended 4/41/02),

GOVERNING LAW, This Master Agreomont and each 1,onse shall be governed by the Laws of the State of New
Mexico,

SUPREMACY, This Master Lense Agreentent incorporates any other agreement whatsoever enfered Into
pursuant to this Master Lense Agrecmoent whether attached or unpttached; however, in the event of any conflict
or inconsistency between any term in this Master Lease Agrooment and any term set forth in any other agreement
entered hito pursuant to this Master Lease Agreement whether attached or unattached, the terms of this Master
Lease Agreoment shall control,
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IN WETNESS WHERROX, LESSOR AND LESSEE HAVE EXECUTED THIS MASTER AGREEMENT ON
THE DATES SPECIFYED BELOW,

© DATE: /%) <
I5Ey prechi o4 ,;fmta. c::réﬁcM S0L
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QFFEROR’S
ACKNOWLEDGEMINT

WHEREAS, the Office of the State Yurchasing Agent condueted a compeftitive procurement
in mecordance with the New Mexico Procurement Code to select qualified offeror(s) to provide
Copiers for the Siats of New Mexico and the goveramental entitles therein,

WHEREAS, Ricoh USA, Tne,, Ilﬁi’f?lllaficl‘ veferved to as “Lessor™; was one of the qualifled
offerors {or the gualified offeror) solocted to recelve award of State of New Mexico, State Purchasing
Division (SI'D) Price Agreement Number $8-00000-19-00019,

WHERTEAS, one of the provisions of the Price Agreement is the Lease of Eguipment and/or
Goods to state agencies and ofher eligible governimental ontities when requested,

WHEREAS, Lessor has requested approval of the State Purchasing Agont fo assign the
Lease provislons of the Price Agreement fo Ricoh USA, Inc, who will act fn the eapacity of Lessor for
payment purposes only tn :;i'ay subsequent leasing arvangoment relating to its Equipment offeved
under the price agreement and said Lessor has agreed to the Terms and Cond{tions set forth in the
State of New Mexieo’s Master Loase Agreement, signod copy which is atinched,

NOW THEREFORYE, Lessor and Ricol USA, Yne. hereby ackuowledge AND agree that
approval of the assignment will in ne way affoet the previousty agreed to terms and eonditions ns set

forth in Price Agroeime 0-00000-19-00019 nnd sieh ﬂgrecgwgq terms and conditions will also

apply where app :

Signature; ~— Z s

By: State of Nemexlco | (.
Mark Hayden

Loea!}}uvej m&ﬂ.

ST EAS

State Purghnsing pAgont
Date m
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Approved for use by Now Mexico State Agencies and Loeal Public Bodies

Exhibit A to Master Lease Agreement

Master Lease Agreement Nnmber; 00-00000-1 2—00019

(“Lessor™) and

Schedule Number:

State and Local Government Master Lease Purchase Agroement

SCHEDULE

(Lessee”) are parties to the State and Local Public Bodies Agreemen( identified by

the Master Lease Agreement Number specified above (the Master Lease Agreement), This Schedule (which shall be
ldentified by the Schedule Number specified above) and the Master Loase Agreement comprise a separate Loase
between the parties, The terms and conditions of the Master Agreement are heroby incorporsted by roference into
this Schedule, AN eapitalized terms used in this schedule without definition have the weaning aseribed to them in the
Master Agreoment. As with the Muster Lcase Agreement, Lessor and Lessee agree that any Lease entered into under
the provisions of the Schedule is a “True Lease” with an option {o purchase equipment af faly market value, and is not

an installment or financing lease agreement,

1, Lense.
A, Description of Tiems of Lease Equipmen Total Cost
B, Term! Months (plus the number of days from and including the Acceptance Date through and
including the last day of the calendar month or quarter in which the Acceptance Date oconys),
2. Rent s
3. Pricing Expiration Date; Lessor's obligation fo purchase and lease the Equlpment is
subject lo the Acceptance Date belng on or before pricing Bxpiration Date,
4, Lguipment Loeation:
5  Seller:
6. Additional Provisions:
7. Fiscal Period: (Annual)_____
Revislon 10/03/2019 12
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Lessor agrees to Lease and Lessee agrees from Lessor the Equipment deseribed in Sectlon 1,A above, Such Lease
will be covered by the Master Agreement aud this Schedule including lmportant additional terms and vonditions set

forth above, If any. In the event of any conflict between the terms and conditions of this Schedule and the Mpster
Lease Agreement, the ferms of the Master Lease Agreement shall govern.

Lessee;
Byt
{Name and Title)
Date:
Revislon 10/03/2019
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Lessor:

By:

(Name and Title)

Date:




